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IIpeauciosue

1 Pazpaboran @DenepanbHBIM TOCYAapCTBEHHBIM YHHTAapHBIM mpennpustueM "Poccuiickuit
HayYHO-TEXHUYECKHUH IEeHTp WH(MOPMAIUH 0 CTaHIAPTHU3AINH, METPOJIOTUN | orieHKe cooTrBeTcTBus" (DI'VII
"CTAHJAPTUH®OPM")

2 Buecen Texnuueckum komuteroM no crangapruzauun TK 406 "CouumanbHoe 00cTyKHBaHHE
HaceyeHus"

3 VrBepkaeH u BBeneH B gaeiictBue [lpukaszom @expepanbHOro areHTCTBa IO TEXHHYECKOMY
PETYIUPOBAHUIO H METPOJIOTUH OT 6 ceHT0ps 2019 . N 641-cT

4 Bzamen FOCT P 52496-2005

5 B HacrosiieM cTaHIapTe peaau30BaHbl HOPMBI:

a) enepaabHBIX 3aKOHOB:

- 0T 24 HOs10ps 1995 1. N 181-D3 "O cormanbHO#M 3amuTe nHBANMKHAOB B Poccuiickoii dexepanun";

- oT 24 wona 1998 r. N 124-®3 "OO6 OCHOBHBIX TapaHTHAX IpaB pebeHKa B Poccuiickoit
Oenepanun';

- o7 28 pekabps 2013 r. N 442-®3 "OG6 ocHOBax CONHAIBHOTO OOCIYXMBaHHs TPXIaH B
Poccuiickoit ®enepanun';

- or 24 wmoHa 1999 r. N 120-®3 "OO6 ocHOBax CHCTEMBI NPOPHIAKTUKH OE3HaJ30PHOCTH H
MIpaBOHAPYIIEHUH HECOBEPIIEHHOIETHUX " ;

- 0T 29 nioHsa 2015 r. N 162-93 "O cranpaprusanuu B Poccuiickoit ®eneparmn’;

6) 3akoHa Poccwiickoit Deaeparmu ot 7 Gepanst 1992 r. N 2300-1 "O 3amure npas notpeburesei'”;

B) nocrtaHosrieHus IlpaBurtenscrBa Poccuiickoit @epepanmu ot 24 nosops 2014 r. N 1236 "O6
YTBEPKACHUH IPUMEPHOTO TIEPEUHS COIIMANBHBIX YCIYT 10 BUIaM COIUATbHBIX yCiIyT"

1 Ob1acTe npuMeHeHust

Hacrosammii cranmapT pacmpocTpaHseTcs Ha COLUANbHBIE YCIYTH HACEIIEHUIO, NPEAOCTaBIIIEMbIC
TOCYy/IapCTBEHHBIMH W WHBIX ()OpM COOCTBEHHOCTH YUYPEXKACHUSMH COLMAIBHOTO OOCIY)XHMBaHUS (manee -
VUPEXKICHHsI), a TaKKe TpakIaHaMH, 3aHUMAIOIUMUCS TPEANPUHIMATENBCKON AEATeIbHOCThIO B cdepe
COLIMAIBHOTO O0CITY)KMBaHUS HacelIeHHs 0e3 CTaTyca IOpUANYECKOrO JIHIIA.

CrannapT ycTaHaBIMBAET OCHOBHBIC MpaBUIa U MOPSIOK MPOBEIACHUS KOHTPOJIS KaueCTBa BCEX BUOB
KOMILIIEKCA COITHANIBHBIX YCIIYT, MPEAOCTABIISIEMbIX HACEICHUIO.

2 HopMaTuBHbIE CCHLIKHU

B HacTosimeM craHaapTe HCIoIb30BaHbl HOPMATHBHBIC CCHUIKH Ha CICIYIOIINE CTaHAAPThI:

FOCT P 50646 Ycnyru Hacenenuto. TepMUHBI U OTPEICICHUS

FOCT P 52142-2013 CouunansHoe 06CITyKuBaHNe HaceleHus. KauecTBo conuanbHbIX yeayr. O0muume
HOJIOKEHHS

FOCT P 52143 ConmansHoe obcnyxuBanue HaceneHus. OCHOBHbIC BH/IbI COIUATBHBIX YCIYT

FOCT P 52495 ConumansHoe 00CIyXKuBaHWe HaceleHus. TepMHUHBI M OTPEICIICHHS

FOCT P 57760 CoumanbHoe oOcCiTyKMBaHHE HaceleHUs. KOMMyHHMKaTHBHBIE PeaOWIIMTAIlHOHHBIC
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HaumoHanbHbein ctaHgapT PO FTOCT P 52496-2019 "CoumnanbHoe obcnyxnaHue HaceneHus. KOHTponb
ycnyrH rpancz[aHaM C OFpaHI/I‘-IeHI/IHMI/I KU3BHCACATCIBHOCTHU

MpumeyaHue - Ilpu 1HOJIB30BAHMKM HACTOSINKUM CTAaHAAPTOM IIEIECOO0OpPa3HO IMPOBEPHUTH JCHCTBUE
CCBUIOYHBIX CTaHAAPTOB B HH(POPMAIIMOHHON CHCTeME OOINEro IOJh30BaHMsS - Ha OuumansHOM canTe
@denepadbHOr0 areHTCTBa MO TEXHUYECKOMY PErYJUPOBAHMIO M METPOJIOrMM B ceTH MHTepHEeT miau mo
eXerogqHoMy WH(MOpPMAIMOHHOMY YKa3zarenro "HammoHanbHBIE CTaHIApTH", KOTOPBIA OMYyOJHMKOBaH 110
COCTOSIHMIO Ha | SHBaps TEKYIIEro roja, W IO BBHITYCKaM E€XEeMECSYHOro HH(OPMAIMOHHOTO yKa3aTels
"HauunonansHble cTanmapThl" 3a TeKylud roa. Eciyv 3aMeHEH CCBhUIOYHBIM CTaHAApT, Ha KOTOpBIM JaHa
HEJaTUPOBAHHAS CCBUIKA, TO PEKOMEHAYETCS UCIIOIb30BaTh JEHCTBYIONIYIO BEPCUIO 3TOTO CTaHAApTa C YUETOM
BCEX BHECEHHBIX B JAHHYK BEpPCHUI0 M3MEHEHUN. EciM 3aMEHEH CChUIOYHBIA CTaHIApT, HA KOTOPBIA JaHa
JIATUPOBAHHAS CCHUIKA, TO PEKOMEHJIYETCS UCIIOIh30BaTh BEPCUIO ATOTO CTAHJAApTa C YKa3aHHBIM BHIIIE TOI0M
yTBepknenus (mpunstusi). Ecnu mocie yTBEp:KIEHHsS HACTOSIIErOo CTaHIapTa B CCHUIOYHBIH CTaHAapT, HA
KOTOPBIH JaHa JaTHpPOBaHHAs CCHUIKA, BHECEHO W3MCHEHHWE, 3aTparuBalolee IOJIOKEHHE, Ha KOTOpOe JaHa
CCBUTKA, TO 3TO TOJIOKCHHE PEKOMEHIYETCS MPUMEHSIThL 0€3 ydeTa JAaHHOTO M3MEHEHHWsA. Ecimu cChUTOUHBIH
CTaHAApT OTMEHEH 6€3 3aMEeHBI, TO MTOJIOKEHHUE, B KOTOPOM JIaHa CCBUTKA Ha HETO, PEKOMEHIYETCSI IPUMEHSTh B
YacTH, HE 3aTParuBaroLeH 3Ty CChUIKY.

3 TepMuHBI U ONIpeIeTeHHsI
B nacrosimem crannapre npuMenens! Tepmunbl o [OCT P 50646 u TOCT P 52495.

4 KoHTpoOJIb KaUecTBAa COUMATBHBIX YCJIYT

4.1 OcHOBHBIE IOJIOKEHHUS

4.1.1 KoHTpoJIb Ka4yecTBa COIMATIBHBIX YCIYT 3aKIOYAcTCsl B MPOBEPKE MOJIHOTHI, CBOCBPEMEHHOCTH
MPEIOCTABICHUS] 3THX YCIYT, a TaKKe HX pe3yJIbTaTHBHOCTH (MaTepHaIbHOW, ONpENeNsIomel CTeNneHb
peuieHuss MaTepHANbHBIX WM (UHAHCOBBIX NPOOJIEM KIMEHTOB, WM HEMAaTepHAIbHOW, ONpEIeIISIOmeH
CTEIEHb MOBBIIICHUS (PU3MIECKOTO, MOPATTBHO-TICHXOJIOTHYECKOTO COCTOSHHS KIIMCHTA, PEIICHNS €T0 OBITOBBIX,
MPABOBBIX U JPYTHX MPOOJIEeM B pe3ysIbTaTe B3aUMOJCHCTBUS C HCIIOIHUTENEM YCIyTH).

4.1.2 B HacrosdmeM CTaHIapTe KOHTPOJIO IIOJUICKUT KAyecTBO BCEX COIMAIBHBIX YCIYT,
ycranoBineHHbix B [OCT P 52143. Ilens KOHTpONsS - NpoOBEpKa COOTBETCTBHUSI KadeCTBAa ITUX YCIyT
tpedoBanusam [[OCT P 52142,

4.1.3 H3noxeHHI0O B HACTOSIEM CTaHAapTe NpaBWiI U TOpPAIKa MPOBEIEHUS KOHTPOJII KadecTBa
KOHKPETHBIX BHJIOB COLMAIBHBIX YCIYT MPEIIICCTBYET M3JI0KCHUE MPAaBUII M MOPSAKA KOHTPOJS OCHOBHBIX
(baKkToOpOB, HEMOCPECTBEHHO CYIIECTBEHHO BIMSIONIMX HA KAYECTBO MPEAOCTABISCMBIX YCIYT.

4.2 KoHTPOJIb OCHOBHBIX (PAKTOPOB, BJAUSIIOIIUX HA KA4Y€CTBO COUMAIbHBIX YCJIYT

4.2.1 KOHTpOJIIO OAJIEKAT CIIEYIONINe OCHOBHbIE (hakTopbl, ycranosiaeHnubie [ OCT P 52142:

- HWINYHME U COCTOSHHE JOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKIHOHHPYET YUpPEKICHHE
(manee - TOKyMEHTHI);

- YCIIOBHUS pa3MEILEHHS YUPEKICHHUS;

- YKOMIUIEKTOBAaHHOCTD YUPEXKACHHS CHICHUAIMCTAMH U UX KBATU(UKALINS;

- cneuuanbHoe M TabenbHOEe TEXHHYECKOEe OCHAIleHHe YyupexkaeHus (oOopyaoBaHue, NpHOOPH,
anmnaparypa 4 T.1.);

- COCTOsIHHE MHQOpManuu 00 yUpexJeHHH, NpaBWiIa U TOPAIOK MPEIOCTaBICHHUS YCIYT KIHEHTaM
COLIMAITBHOM CITYKOBI (Jasiee - KIIMEHTHI);

- HaJJM4ue COOCTBEHHOU 1 BHEIIHEH CHCTEMBI (CITy:KOBI) KOHTPOJIS 32 JIEATEIbHOCTBIO YUPEKICHHS.

4.2.1.1 Ilpu KoHTpOJE JOKYMEHTOB (yCTaBa yUpEKACHHUS, MOJIOKEHUS 00 yUpeKICHHH, PYKOBOJCTB,
IIPaBUI, CIy>KEOHBIX MHCTPYKIMH, METOOUK paboThl C KIMEHTaMM U COOCTBEHHOH [esTeIbHOCTH,
9KCIUTyaTallMOHHBIX JOKYMEHTOB Ha 00OpyZOBaHuE, NMPHOOPHl M amnmaparypy, HalMOHANBHBIX CTaHAAPTOB
COLMANIBHOTO OOCIY)KMBaHHUSA HACEJIEHHs U Jp.) NPOBEPSIOT HMX COOTBETCTBHE NPEABSIBIAEMBIM K HHUM
TpeOOBaHMSAM IO TOJIHOTE M MPABMIIBHOCTH O(OPMIICHUS, aKTyaIbHOCTH, CBOEMY MPEIHA3HAYCHUIO.

OnHOBPEMEHHO KOHTPOJIMPYIOT CBOEBPEMEHHOCTH HMPOBEPKH COCTOSHHUS M IEpecMOTpa JOKYMEHTOB,
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uX OOHOBJICHUS M U3BSITUS U3 OOpAIllCHUs] YCTapEeBIIHUX.

4.2.1.2 Ilpu KOHTpOJIE YCIOBHH pa3MEIICHHS YUPEKICHHS MPOBEPSIOT COOTBETCTBHE Pa3MEpPOB H
COCTOSIHMSI 3AaHUI M TIOMELICHHH CaHUTapHO-TUTMEHHMYECKMM HOpMaM M IpaBuiaM, TpeOOBaHUIM
IIPOTUBONOXKAapHOH Oe3onacHocTH. OIHOBPEMEHHO HPOBEPSIIOT IOJHOTY OOECHEYEeHHs YUPEXKICHHS BCEMHU
BHUIAMU KOMMYHaJIbHO-OBITOBOTO OOCITY>KHBaHHUS, OCHAILEHUs TeIe()OHHOHN CBsI3bI0, CO3MaHNUS HEOOXOAUMBIX
ycInoBUH Ui mpeObIBaHUS B HEM KJIMEHTOB, OOCIYXKMBAIOLIETO0 IIEpCOHalia, a TaKKe IPelOCTaBICHUS
COLMAIIBHBIX YCIYT.

4.2.1.3 Ilpu KOHTpOJNE CHEUUMAIBHOTO W TaOENbHOrO TEXHUYECKOTO OCHAIICHHS YUPEKICHUS
MPOBEPSIOT YKOMIUIEKTOBAHHOCTh 3THM OCHalleHueM (00opylnoBaHHEM, ammapaTypoil, mpubopamm), €ro
COCTOSIHME, COOTBETCTBHE TPEOOBAaHUSAM CTAaHAAPTOB, TEXHUYECKUX YCJIOBHM, JPYTMX HOPMAaTHUBHBIX
JOKYMEHTOB, IPaBHIBHOCTH U 3()(HEKTUBHOCTH UCTIONIL30BAHNUS, CBOCBPEMEHHOCTh €r0 MPHOOPETEHUS.

4.2.1.4 YKOMIUJIEKTOBAHHOCTh YUPEKICHUS CHEIHAIUCTAMU MPOBEPAIOT MO IITATHOMY PACIHCAHUIO.
Kpanudukamuio, oOpazoBaHue, NpodeccHOHANbHYI0 MOJIrOTOBKY  CIEHHAIUCTOB, WX COOTBETCTBHE
3aHUMAaeMBbIM JIOJDKHOCTSIM, JIENIOBBIC, MOPaJbHbIE U MOPAIbHO-ITUYECKUE KauecTBa, YMECHHUE IMOJICPKUBATH
HOpPMaJIbHbIE 4EJIOBEUYECKUE OTHOLICHUS C KIMEHTaMH YUPEXAEHHUs IPOBEPSIIOT MyTeM H3yUCHHMS JIMYHBIX e,
cobecenoBaHMs, OIpoca PYKOBOIUTEIEH, KOJUIEI MO paboTe M KIMEHTOB, a TAKKe IIyTeM H3y4eHHs
MTUCBbMEHHBIX OT3bIBOB O PabOTE CHELUAIUCTOB.

OnHOBPEMEHHO MPOBEPSIOT OPTaHU3aLMI0 U MpoBeAeHHE padoT YUPEXIEHHS IO IOBBILICHUIO
KBaJM(UKALUK CHEHHUANMCTOB, a TaKKE CBOCBPEMEHHOCTh IPOBEACHUS O3THUX paboT U arTecTaluu
CIIELUATTUCTOB.

4.2.1.5 Cocrossaue uHpoOpMamuu 00 y4ypekaeHWH (CBEOCHMH O HAMMEHOBAHHM YYPEKACHUS, €ro
MECTOHAXOXKJICHHHU, XapaKTepe, BUJax U o0beMe MPeJoCTaBIsEMBIX YCIIYT, OPSIKE, IPAaBUIaX U YCIOBHIX UX
HPEIOCTABIICHUS U JIp.) POBEPsIOT Ha cooTBeTcTBHE TpeboBanusM [1] u TOCT P 52142-2013 (nyHKT 4.1.5.4).

4.2.1.6 TIpu npoBepke COOCTBEHHOW CITy>KObI KOHTPOJSI 3a JEATEIBHOCTBIO YUPEXKICHHS TPOBEPSIOT
HAJIMYKE U CTPYKTYPY 3TOH JOKYMEHTAIBLHO O(POPMIIEHHOH CITy>KOBI, TIO3BOJISIONIEH PYKOBOJICTBY YUPEKICHUS
KOHTPOJIHMPOBATh ACATEILHOCTh MOJPA3JICICHAN U OTIENBHBIX COTPYJIHUKOB TI0 OKA3aHHUIO COIUAIIBHBIX YCIIYT,
€e COOTBETCTBHE HAIMOHAJIbHBIM CTAaHAAPTaM U JPYTUM HOPMATUBHBIM JOKyMEHTaM II0 COLUAJILHOMY
00CITy)KUBaHHIO HaceleHNs, 3 (HEKTUBHOCTH OT €€ IPUMCHCHHS.

IIpn mpoBepke BHEIIHEH CHCTEMBI KOHTPOJS H3y4YalOT JOKYMEHTAJbHO O(GOPMIICHHBIE DPE3yJbTaThl
MIPOBOJUMBIX IIPOBEPOK, XapaKTep OTMEYAEMBbIX HEJOCTAaTKOB U CTENEHb Pealu3allud MEPONPHATHH MO HX
YCTPaHEHHUIO.

4.3 KoHTpoJIb Ka4yecTBAa COLUAIBHO-OBITOBBIX YCJIYT

4.3.1 Ilpu KOHTpOJIe KauecTBa YCIYr MO COACHCTBUIO HACEICHHUIO BCEX KaTEropuil - KIMEHTaM
COLIMATIBHON CITy>KOBI B MOJIYYCHUHU TPEIYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit denepaiiuu Ibrot u
MIPEeVMYIIECTB B  COIHMAJIHHO-OBITOBOM  OOECIEYeHHWH  TMPOBEPSIOT,  HACKOJIBKO  CBOEBPEMEHHO,
KBAM(UIIUPOBAHHO W B TOJHOM Mepe OKa3aHa KJIMEHTaM IOMOINs B PEUICHHH HX NMPOOJIeM M KaKoBa ee
3 PEeKTUBHOCTE.

4.3.2 KauecTBO XWIOH IIIOLIaAH, MPEJOCTABIIEMON KIMEHTAaM CTalMOHAPHBIX U MOJIYCTallMOHAPHBIX
VAPEXKISHUH  COIMAFHOTO  OOCTY)KMBaHHS, KOHTPOIHPYIOT TIyTeM TPOBEPKA €€  COOTBETCTBHA
CaHUTAapPHO-TUTHEHUYECKUM HOPMaM IO pa3MepaM, COCTOSIHHIO 3aHUil W TOMEIIeHWH, WX KOM(OPTHOCTH,
obOecnieueHuI0 yI00CTBa TPOXHBAHHUA KIHMEHTOB M 1O JAPYTUM JKU3HEHHO BA)XKHBIM ITOKA3aTESIM.
OIHOBPEMEHHO MPOBEPSIOT, HACKOIBKO YUYUTHIBAIOT HPU Pa3MEUICHUH KIHEHTOB B KWJIBIX MOMELICHUSX HX
(u3nuecKoe 1 MCUXUIECKOE COCTOSHIE, IICUXOJIOTHIECKYI0 COBMECTHMOCTh, HAKIIOHHOCTH.

4.3.3 KayecTBO moMeIeH i, MPEJOCTABISEMBIX AJIsl OpraHU3aluy peaOUINTALMOHHBIX MEPOIIPHUATHH,
ne4eOHO-TPYIOBOH U YUEOHOH IeSITETbHOCTH, KYJIBTYPHOTO B OBITOBOTO OOCITYKUBaHHUSI, KOHTPOIUPYIOT IyTEM
UX TIPOBEPKH Ha COOTBETCTBHE TPEOOBAHUSM IO pa3Mepy, PacHoNOKEHHI0, KOH(UTypanuu, 00ecrneueHHIo
BO3MOXXHOCTH TIPOBEJCHUS B HHUX BCEX YIOMSHYTBIX BBIIIC MEPONPHUATHI C y4YeTOM chenu(uku
o0ciTy’)XrBaeMoro KOHTHHTeHTa. Kpome Toro, Bce KWIIbIe, CIIy)KeOHBIE W TPOM3BOJCTBEHHBIE TOMEIIECHHUS
IIPOBEPSIIOT Ha COOTBETCTBHE CIEAYIONINM TPEOOBAHMIM, OTIPEAEIISIONINM UX KauecTBO:

- TpeOOBaHUAM IPOTUBOIIOKAPHOH OE30ITaCHOCTH;

- TpeOOBaHUSAM IO 00SA3aTENIFHOMY OCHAICHHUIO Tele()OHHOH CBS3bI0 M O0ECIIEYeHHIO BCEMH BHIaMU
KOMMYHAaJIbHO-OBITOBOTO OOCITY>KUBAHUS;

- TpeOOBaHUSM TIO 3alUIIEHHOCTH OT BO3JEHCTBHUS Pa3IUYHBIX (HaKTOpOB (TOBBIMICHHON
TEMIEPaTyphl, BIAXXHOCTH, BUOPAIUU | T.I.), OTPUIATEIHHO BIHAIOIINX HA 3J0POBbE MEPCOHANA, KIHUCHTOB H
Ha KaueCTBO MPEOCTABISIEMBIX YCIIYT;

- TpeOOBaHHSIM MO 00s3aTeIbHOMY OOOpPYIOBAHWIO TOMEIICHUH CIICHHAIbHBIMUA YCTPOWCTBAMH,
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MIPUCTIOCOOJIEHUSAMHU ISl TIEPEBIKCHNSI WHBAIHMIOB (MaHAyCaMH, MOPYYHSIMH, PACIIMPEHHBIMU IBEPHBIMH
poeMaMu, TUPTOBBIMH MTOTBEMHUKAMH U T.1I.).

4.3.4 Ilpu KOHTpOJIE KauecTBa MeOEITH 1 MTOCTEILHBIX TPUHAIC)KHOCTEH, IIPEI0CTABIIIEMBIX KIHECHTaM
YAPEXKIEHUA COIUAEHOTO O00CITY)KUBaHUS, TPOBEPSIIOT, HACKOIBKO OHU yIOOHBI B MOJIB30BAHUH, YIUTHIBACTCS
T Tipu UX niofbope pu3mueckoe coCTOsHNE KIUEHTOB (MHBATUAOB, TSHKETO00IBHBIX, MAJIOTIOABIKHBIX U T.II.),
B KaKOW CTETNIeHW OTBEYAIOT OHM TPEOOBAHHSM COBPEMEHHOTO Tu3aifHa M BBIMTOJHEHBI JIH M3 HETOKCHYHBIX
MaTepHaioB.

4.3.5 Tlpu KoOHTpoJle KayecTBa MPENOCTAaBIISIEMBIX KIMEHTaM OAEXIbl, OOYBH, HATEIBHOTO Oeibs
MIPOBEPSIOT, HACKOJIBKO OHU YAOOHBI B HOCKE, COOTBETCTBYIOT JIM POCTY M pa3MepaM KIMEHTOB, OTBEUAIOT JIH
HX 3ampocaM 10 (acoHy U paclBETKe, OTBEUAIOT JH CAHUTAPHO-TUTHEHUYECKHM HOPMaM M TPEOOBaHUSIM.

4.3.6 Ilpu KoHTpOJIE KauecTBa rops4ero MUTAHUs, NMPEAOCTABIIEMOr0 B YUPEKACHUAX COIMAIBLHOIO
0OCITy>)KUBAHHUS WIIM JOCTABIISIEMOTO KJIMEHTaM Ha JIOM, TIPOBEPSIIOT, HACKOJIBKO JOOPOKaueCTBEHHBI MPOIYKTEHI,
U3 KOTOPBIX OHO H3TOTOBJIACTCA, YAOBJIICTBOPACT JIX OHO HOTpe6HOCTI/I KIIMECHTOB 11O KaJ'IOprIHOCTPI,
COOTBCTCTBYECT JIM YCTAHOBJICHHBIM HOpMaM IIMTaHUA 110 COACPKAHUIO 6CHKOB, KHUpPOB, YTJIECBOAOB H
CaHUTapPHO-TUTHEHUYECKIM HOPMaM, YIUTHIBACTCS JIH MIPH €r0 PAaCIpeIeIEHUH COCTOSHUE 3I0POBbS KIMEHTOB.

4.3.7 KauecTBO CONMMATBbHO-OBITOBBIX YCIYT HHIUBUAYATbHO-OOCITYKHBAIOIIETO M TUTHEHUYECKOTO
XapakTepa KIHeHTaM, 0 COCTOSHHUIO 3J0pPOBbS YaCTUYHO WM TONHOCTHIO YTPATHUBIIMM CIOCOOHOCTH K
CaMOOOCTYXKMBaHUIO W HE CIOCOOHBIM BBINIOJHITH OOBIYHBIC >KUTEHCKHE TMPOLEAYPHl, B TOM YHCIE TaKue
JEHCTBHS: BCTaTh C IIOCTENH, JeUb B IOCTENb, OJEThCS U PAa3/ICThCS, YMBITHCS, MPUHATh BaHHY (CXOIWTH B
0aHI0), MPUHATH MUY, [UTh, MOJIB30BATHCS TYaJeTOM WM CYIJHOM, MEPEABHraThCs IO JAOMY M BHE AOMa,
YXaKUBaTh 3a 3y0aMH WM YEIIOCTBIO, MOJIb30BATHCS OYKAMH HJIM CIyXOBBIMH ammaparami, CTpUYb HOITH,
My>KYMHaM OpUTH OOpOAY W YCBI, KOHTPOJHPYIOT MPOBEPKOH, B KAKOW CTENEHH AT YCIYTH 00ECHeUUBAIOT
BO3MOKHOCTb BbIIIOJTHCHU S HCOGXOI[I/IMI)IX KJIIMCHTaM Ipoueayp 663 MIPUYINHCHUA KaKOFO-HI/I6O Bp€aa ux
30pOBBIO, (U3MYECKHX WM MOpAIBHBIX CTpPaJaHUHd WIH HEyNOOCTB W TPOSBISET JU TPH 3TOM
00CITY>KUBAFOIIUI MEPCOHAT HEOOXOAMMYIO ISTUKATHOCTh M KOPPEKTHOCTH 110 OTHOIIICHHIO K KIIMEHTaM.

4.3.8 KoHTposb KadecTBa YCIyT MO CO3JAHUIO YCIOBHH I OTIPABICHUS PEIUTHO3HBIX OOPSIOB
OCYIIECTBIISIFOT TPOBEPKOH, HACKOJIBKO CTPOTO YYHTHIBAIOTCS TPH ATOM BEPOMCIOBEIAHHME, BO3PACT, IO,
(hm3nyecKoe COCTOSTHIE KIIMEHTOB, 0COOCHHOCTH PUTYAJIOB PEJIUTHO3HBIX OOPSIO0B B pa3IMIHBIX KOH(ECCHsIX, a
TaKkKe HE JOIMyCKAIOTCS JIM KakKue YIIEMJIGHHS TIpaB CBOOOJHOTO OTIIPABICHUS PEIUTHO3HBIX OOpSI0B
BEPYIOLITUMH.

4.3.9 KavecTBO CONEHCTBHS B OPTaHU3AIIMU MIPEIOCTABICHHS YCIYT MPEANPHUITASIMA TOPTOBIH, CBS3H,
KOMMYHaJIbHO-OBITOBOTO OOCITYy)KMBaHMSI TIPOBEPSIIOT Ha TPEAMET €ro COOTBETCTBHS TpPEOOBaHMSAM II0
YIOBIETBOPEHUIO TMOTPEOHOCTEW M 3alpocoB KIMEHTOB B CBOEBPEMEHHOM NPUOOPETEHUH HEOOXOANMBIX
OpoaOBOJILCTBECHHBIX u ITPOMBIIIIJICHHBIX TOBApoOB, B peuicHnn BOIIPOCOB OIlJIaThl KHNJIbsA u
KOMMYHAJIBbHO-OBITOBBIX YCIYT.

4.3.10 KoHTpojb KadecTBa YCIyr MO JOCTaBKE BOJIbI, TOIKE IEYCH, COJACHCTBHIO B OOCCIICUCHHU
TOIUIMBOM, CJladye BEIe B CTUPKY, PEMOHT M OOpaTHOH WX JOCTaBKe, COJIEHCTBUIO B OpraHU3aIMH YOOPKH
JKHUJIIBIX HOMemeHHﬁ, 10 OKa3aHWIO IIOMOINM B IIPHUI'OTOBJICHHU ITHUIOHU OCYIICCTBIACTCA HpOBepKOfI TOTO,
HACKOJIBKO TIOJTHO W CBOEBPEMEHHO YJIOBIIETBOPSIOTCA HYXXIBI M MOTPEOHOCTH KIMEHTOB B PEIICHWH JTUX
po0JIeM JIJISt CO3/TaHMsI UM HOPMAITbHBIX YCIOBUH JKA3HU.

4.4 KOHTpOJ’[L KavyeCTBa CONHATBbHO-MECINIUHCKHUX YCIYT

4.4.1 Tlpu KOHTpOJIE KauecTBa YCIyr MO OKAa3aHMUIO IMOMOIIM HACEICHHUIO BCEX KATErOpUd W TPYIII -
KIIMEHTaM COIMAJIbHON CITY>KObI B MOJYYSHUHU TPEyCMOTPEHHBIX 3aKOHOIAaTeNbCTBOM Poccuiickoii Denepariiu
COIIMAJIBHO-MCIUIIUHCKUX YCIIYT' IIPOBCPAIOT, HACKOJIBKO CBOCBPEMCHHO U B HGO6XOI[I/IMOM JIA O6’I>CMC
OKa3bIBAIOT 3TH YCJIIYT'H U KaK YUUTBHIBAIOT MIPU UX OKA3aHUU XaApPaKTEP 3360J’I€B3HI/I51, MCIUIIMHCKUEC ITOKa3aHMsI,
(pM3UYECKOE U TICUXUYECKOE COCTOSHUE KIIUECHTOB,

4.4.2 KadecTBO yCJIyT IO OKa3aHWUIO WM COJICHCTBHUIO B OKAa3aHWU MEIUITMHCKOW IMOMOIINM KIMEHTaM
CTalMOHAPHBIX YUYPEKICHUN COIHMAIBHOTO OOCTyXXMBaHHUS B 0oOBeMe 0a30BOil mporpamMMmbl 0053aTEIHHOTO
MEIMIIMHCKOTO CTpaxoBaHUA TpaxJaH Poccuiickoil ®enepanuu, MENEBbIX U TEPPUTOPHUAIBHBIX MPOrpPaMM
00513aTEeTHPHOTO MEIUIIMHCKOTO CTPAaXxOBaHWS, OKAa3bIBAEMOW B JIeUeOHO-TPOPIIAKTUIECKUX YUPEKIACHUSX,
KOHTPOJIUPYIOT MTPOBEPKO, HACKOJIBKO MOJTHO W CBOEBPEMEHHO BBITIONHSIOTCS BCE MEIUIIMHCKUE TPOIIETyPHI H
MEpPOTPHUATHUS, TIPEAYCMOTPEHHBIE TPOrpaMMaMH, U KaKoBa MX 3QPEKTUBHOCTS.

4.4.3 Ilpu KOHTpOJIE KauyecTBa YCIYyI' B CTAallMOHAPHBIX YUYPESKICHHSIX IO OOECIEYEHHUI0 yXona 3a
KJIMEHTaMU C YYETOM COCTOSIHUSI MX 3JI0POBbsSI MIPOBEPSAIOT, HACKOJIBKO MOJHO U CBOEBPEMEHHO OKa3bIBAIOTCA
3TH ycayru (oOTHUpaHue, OOMBIBaHWE, TMTMCHUYECKWE BaHHBI, NMPUYECHIBAHHE, MPOBEICHHE MEIUIIUHCKUX
MPOLIEAYP, BbIJIa4a JICKAPCTB B COOTBETCTBUM C HAa3HAYCHHEM Bpaua, HAOIIOJCHUE C TOTOBHOCTHIO B JIHOOOM
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MOMEHT IIPUHTH HA TTOMOIIb U T.1.) U B KAKOH CTENICHN OHM yIOBJIETBOPAIOT HYKIBI M TOTPEOHOCTH KIMEHTOB.

4.4.4 1lpu KOHTpOJE KayecTBa YCIYT MO CONEHCTBHUIO B MPOBEACHUN MEINKO-COIMAIEHON SKCTIEPTH3BI
IIPOBEPSIIOT, B KAaKOH CTENEHM 3TH YCIYI'H IMOMOTAIT YUYPEXKIEHHSIM MEIUKO-COLMATbHOM 3KCIEPTU3bl B
IIPaBUIBHOM OIpelesIeHMH (B YCTaHOBJICHHOM IOPSAKE) HOTPEOHOCTEH OCBHIECTEIbCTBYEMBIX KIMCHTOB B
Mepax COLHUAIbHOM 3alUThl, BKIOUYas peaOMINTALUI0, HA OCHOBE OLICHKH OIpaHMYCHUI KU3HEACSITEIbHOCTH,
BBI3BAHHBIX CTOMKHM PaccTpOHCTBOM (YHKLHUI OpraHu3ma, a TakkKe B 00ECIeYeHHH MOCELICHUS KIMEHTaMU
COOTBETCTBYIOIIMX CHELUAIUCTOB M cOopa BceX IOKYMEHTOB, HEOOXOAWMBIX Ui KOMIUIEKCHOW OLEHKH
COCTOSIHMS UX 3/I0pPOBbSl HA OCHOBE aHAJIN3a PA3INYHbBIX JaHHBIX.

4.4.5 KauecTBO ycCiyr mo opraHu3alMM NMPOXOKACHHUA IUCHAHCEPU3aLMH MPOBEPAIOT TE€M, B KakKou
cTerieHH Obula  o0ecredyeHa  JIOCTYMHOCTb — IOCEHICHUS  KJIMEHTaMH  BCEX  MPEINHCAaHHBIX UM
Bpayeii-CrieIUaiCTOB U KakoBa OblIa WX SIBKA JJIsl YTIIyOJEHHOTO M BCECTOPOHHETO 00CIEeI0BaHUS COCTOSHHUS
3/10pOBBSI.

4.4.6 Ilpu KOHTpOJIE KayecTBa YCIyT MO OPTraHU3alMHA MEANKO-COIUATBHOTO 00CIIEIOBAHNUS - OKa3aHUIO
KBaTM(UITUPOBAHHOTO KOHCYJIBTHPOBAHNUSA, MPOBEACHUIO MEPBUYHOTO MEAMIIMHCKOTO OCMOTpa M IEPBHUYHON
CaHWUTapHOW O0OpabdOTKHM, OKa3aHWIO IEPBOH IOBpauycOHOW ITOMOINM, IEPBUIHOW MEIUKO-CAaHUTApPHOH U
CTOMATOJIOTHYECKON IIOMOLIH NTPOBEPSIOT, 00ECIEUNBAET JIM TaKasi OpraHu3aLusl yCIyT NOTPeOHOCTH KIMEHTOB
CTALMOHAPHBIX YUPEXKAEHUH B YKa3aHHBIX COLHAIbHO-MEIULMHCKUX YCJIyrax A0 Hadajga CHCTEMaTH4eCKOro
JIeYeHusl.

447 llpm KOHTpoJEe KayecTBa YCIyr MO COACHCTBUIO B IOJyYeHHH 3yOONPOTE3HOH H
MIPOTE3HO-OPTONEANIECKOM TMOMOILIM, a Takke MO0 OO0EClNeUYeHHI0 WIM COACUCTBHIO B 0OOECICUCHUH
TEXHUYECKUMH CPECTBAMH YXOAa U PeadMIUTALIH [IPOBEPSIOT, HACKOJIBKO ITOJIHO COOTBETCTBYIOT 3TH YCIYTH
MPaKTUYECKUM TOTPEOHOCTSM KIMEHTOB M O0ECIEUMBAIOT TONyYEHHE MMH HEOOXOJUMBIX MPOTE30B HIIH
JIPYTHUX CPEACTB yXo0/a M peabuiInTaluu.

4.4.8 KoHTpOJbh KayecTBa YCIYT, CBSA3aHHBIX C MPOBEIEHHEM MEAWLMHCKUX TpoIenyp (M3MepeHue
TeMIepaTypsl Tela M apTEepHajbHOTO [ABICHHUS, HAIO0KEHHE KOMIIPECCOB, OCYIIECTBIEHHE MEPEBA30K,
00paboTKa mpoJiekHel, paHEeBbIX TTIOBEPXHOCTEH, BHIIMTOJIHEHNE OYNCTUTENBHBIX KITU3M) M C OKa3aHHEM TTOMOIIN
B BBIIOJIHEHUM CBS3aHHBIX CO 30POBbEM IpoueAyp (IpueM JIeKapCTB, 3aKallblBAaHUE Kallelb, MOJIb30BAaHHUE
KaTeTepaMu U Ap.), 3aKII0YaeTcsl B IIPOBEPKE TOr0, HE HAHOCHUT JIM OKa3aHUE 3TUX YCIYyI BpeAa KJIHEHTaM U
BBIMOJIHSIOTCA JIM IPU 3TOM TpeOOBaHUS MAaKCHUMAJIBHOW aKKypaTHOCTH M OCTOPOXXHOCTH CO CTOPOHBI
00CITy>KHBAOLIETO MEPCOHAIA.

4.4.9 Tlpu KOHTpOJIE KAauecTBa YCIYT, CBS3aHHBIX C OKa3aHHEM OOCITYy)KMBAacMbIM Ha JOMY KIHEHTaM
CaHWTapHO-TUTHEHHYECKOH mnomMouy (oOTupaHue, OOMBIBaHHE, T'MTHEHHYECKHE BaHHBI, CTPUKKa HOITEH,
MpUYeChIBaHUE W T.J.), OCYLIECTBICHHEM MM MOAKOXHBIX M BHYTPUMBILICUHBIX BBEJCHUH JIEKapCTBEHHBIX
mpenapaToB B COOTBETCTBMHM C Ha3HAUCHHWEM JIeHallMX Bpadel, 3a00poM MaTepHajioB Ui MPOBEICHHS
71abopaToOpHBIX MCCIEOBaHUH, CMEHONH HATEIHLHOTO OEJbsl, KOpMICHHEM OCNabJICHHBIX KIMEHTOB, IPOBEPSIOT,
HACKOJIBKO CBOCBPEMEHHO M B IOJIHOM JIM 00BbEME MPOBOIAT MpPEIIMCAHHbIE KIMEHTaM YKa3aHHBIC BBIIIC
MEIUIMHCKAE MPOIENypbl, CHOCOOCTBYIOT JM OHH YJIYYIIEHHIO COCTOSHHSA 3/I0POBBbSI M CaMOYYBCTBHSA
KIIMEHTOB, YCTPAHEHHUIO HETIPUATHBIX OIIYIIEHUH TucKOoMdopTa.

4.4.10 KayecTBO KOHCYIBTUPOBAHHUS IO COLUAIBHO-MEIUIIMHCKUM BOIIPOCAM IIPOBEPSIOT TEM, B KaKOH
CTeleHH 00ecreYnBaeT OHO OKa3aHUE KBAJU(HULMPOBAHHOW MOMOIIM KJIMEHTaM B IIPABUJIBHOM IIOHUMAaHUU U
pPEIICHUH CTOSAIIMX Iepel HUMH KOHKPETHBIX COLMATbHO-MEIULUMHCKUX IpobjeM (IUIaHUPOBAaHUE CEMBbH,
COBPEMEHHBIE CPEICTBA KOHTpALECIIHUK, TUTHEHA NMUTAHWS U JKWIMINA, N30aBJICHUE OT BPEAHBIX NPHUBBIYEK,
npoduIaKTHKa Pa3InYHbIX 3a00JIeBaHUH, CEKCyaJIbHbIE PACCTPOMCTBA, ICUXOCEKCYaIbHOE Pa3BUTHE, O0yUYeHHE
POIOCTBEHHHUKOB OOJIHBIX MTPAKTUUYECKUM HABBIKaM YXO/a 332 HUIMH U Jp.).

4.4.11 Ilpu KoHTpOJIE KaYeCTBa YCIAYT 110 OKa3aHUIO TIOMOIIY B BHIIOJTHEHUH (PU3HMUECKUX YIPaKHEHUH
MPOBEPSIOT, B KaKOH CTEleHH 00ecreueHo OBJIAJCHUE KIMEHTaMH JOCTYIHBIM M 0€30MacHBIM Ui 30POBbBS
KOMITJICKCOM (M3MYECKHX YIPaXHEHUH C LENbI0 €ro CHCTEMAaTHYeCKOTO BBHIIOJHEHHS Ui YKpPEIUICHUS
3/10pOBBSI.

4.4.12 Ilpu KOHTpOJIE KauyecTBa YCIYT IO COACUCTBHIO CEMbBSIM, UMCIONIUM NIETEH ¢ OrpaHMYCHHBIMH
YMCTBEHHBIMH WJIM (PU3MYECKHMH BO3MOXKHOCTSIMH (BKIJIOUYasi JIETeH-WHBAIHMIOB), BOCHUTHIBAEMBIX IOMa, B
IIPOBOJUMBIX MMH JIEUYCHHH, OOyYEHUH HaBBIKAM CaMOOOCIy>KMBaHMSA, OOLICHUSI, CAMOKOHTPOJIS NIPOBEPSIOT,
Kak o0eclledeHO M Kakhe IPaKTHUYECKHE pe3yibTaThl JaeT oOydeHHEe pOIUTEIeH M OKa3aHHEe MM
KBAIM(QULUPOBAHHOW  MOMOIIM  paOOTHUKAMM  YYPEKACHHH B IMPOBEACHHMM  MEPONPUSATHH IO
COLMANIbHO-MEULMHCKON peadbunuranuu AeTeil, MOBBILEHUH UX MHTEJUIEKTYalbHOTO YPOBHS M afanTaluu K
CJIO’KUBIIUMCSI YCJIOBUSIM >KU3HH U OBITA.

4.5 KonTpoab KayecTBa COLUAIBHO-IICUX0JOTMYECKHUX YCIYT
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4.5.1 Ilpm KOHTpole Ka4yecTBa IICHXOJOTHYECKOTO KOHCYJIBTHPOBAHHS IPOBEPSIOT, HACKOIBKO
KBIM(UITUPOBAHHO ¥ TIOJIHO OHO OBUTO MPOBEJAEHO M 00ECmednsio JIM OKa3aHWe KIMEeHTaM HEeOoOXOIuMOU
IIOMOILY B PEIIEHNH MHTEPECYIOIUX UX MPOOJIEM, CBSI3aHHBIX ¢ HAJIAXXMBAaHUEM MEXJIMYHOCTHBIX OTHOIICHHUH
ULl IPEAYNPEXICHUS U IPEOAOJICHUS CEMEHHBIX KOH(DIMKTOB, a TAK)KE HAJIAXKUBAHUEM JETCKO-POANUTENBCKUX,
CYIPY>KECKUX M JPYTUX 3HAUUMBIX OTHOLICHUI.

4.5.2 KoHTponb KauecTBa NCUXOAUArHOCTUKU M 00CIEeI0BaHMs JMYHOCTH OCYILECTBIISIIOT NIPOBEPKOIi,
HACKOJBKO MPOBEICHHBIM aHATN3 ICHUXMYECKOTO COCTOSIHHMS W HHIOMBHIYalIbHBIX OCOOCHHOCTEH JMYHOCTH
KJIMEHTAa, BIUSIONIMX HA OTKJIOHEHHS B €r0 MOBEJECHUM M OTHOLIEHUHM K OKPYXArOIIMM JIOASM, MO3BOJISIET
MOJYYUTh HEOOXOAMMYI0 HMH(MOpPMALHUIO IS COCTAaBICHUS NPOTHO3a W pa3pabOTKM pPEKOMEHAALWH 1o
IIPOBEJICHUIO KOPPEKTUPYIOLIUX MEPOIPUATHI.

4.5.3 KauecTBO yCiIyTH 10 TICUXOJOTHYECKON KOPPEKIIUN KOHTPOIUPYIOT MPOBEPKOM, B KAKOH CTENEHU
3Ta yciyra, 3aKJII04aroasics B aKTHBHOM ICHXOJIOTHYECKOM BO3JEHCTBHH, O0ECIIEYMBAET MPEOI0JIEHUE WIIH
ocia0JieHHe OTKJIOHEHUI B Pa3BUTHH, SMOIMOHAIBHOM COCTOSIHUM W TOBEJCHUU KIMEHTOB (KOH(IMKTHBIC
OTHOILIEHUS POJUTENell W JeTell WM WCKaXEHWS B HMX IICUXHYECKOM pa3BUTHH) W MpPHUBEIEHHE OTHX
OTKJIOHCHHUH B COOTBETCTBHUE C BO3PACTHBIMM HOPMAaTUBAaMU U TPeOOBAaHUSMHU COLIMATIBHOM Cpebl.

4.5.4 Tlpu KOHTpPOJE KayecTBa IICUXOTEPANEBTUYECKOM IIOMOIIM MPOBEPSAIOT, HACKOJBKO OHa
cnocoOcTByeT 3(h(HEeKTHBHOMY PEIICHHIO KIMEHTaMHU Mpo0JieM, JISKAIIUX B OCHOBE XKH3HEHHBIX TPYIHOCTEH H
Kacarolluxcs MPEOAOJICHHs] B CEMbE OCTPOM IICHMXOTPABMUPYIOIIEH WM CTPECCOBOM CUTyallu, HETaTHBHO
BIMSIOLICH Ha 3/J0pOBbE M IICUXHMKY MpEXIEe BCEro JAeTel, HealeKBaTHBIX (OpM IMOBENEHHS POIMTEINEH,
COLIMANBHOM afanTaly K U3MEHSIOMMMCS COLMAIbHO-3KOHOMUUYECKUM YCIIOBHSIM JKU3HU U MEXKIMYHOCTHBIX
KOH(JIUKTOB.

4.5.5 KoHTpoip KayecTBa COLUAIBHO-TICHXOJIOTHMYECKOr0 MaTpOHaXKa OCYLIECTBISIOT IPOBEPKO,
CHUCTEMaTH4eCKH M MPOBOJAT HAOIIOACHHA 3a KIMEHTaMH, HAaCKOJBKO CBOEBPEMEHHO Ha OCHOBE JTHX
HAOMIONICHUH BBISBISAIOT CHUTYallMH TICHXHYECKOTO JTUCKOM(OpTa, KOHQIUKTOB U JApPYrHe CHTYyalluH,
yCyTyOISIFOIIE TPYJHYIO KU3HEHHYIO CUTYAI[HI0 KJIMEHTOB, B TIOJIHOW JIM Mepe OKa3bIBAIOT UM HEOOXOMMYIO
B JJAHHBII MOMEHT COLMATBHO-TICHXO0JIOTHYECKYIO TIOMOIITb.

4.5.6 Ilpu KOHTpOJIe KadecTBa MCUXOMPODHUITAKTHICCKON W TICHXOJIOTHYESCKOW pabOTHl MPOBEPSIOT, B
KaKkoil cremeHH 3Ta paboTa oOecreyrBaeT BBIIOJIHEHHE 33Jad II0 CBOEBPEMEHHOMY IPeryNpEKACHHUIO
BO3MOXHBIX OTKJIOHECHMH B IICHMXHUKE, CTAHOBICHUHM M Pa3sBUTHUU JIMYHOCTU KIMEHTOB Ha KaKJIOM BO3PACTHOM
JTane, Mo COACHUCTBHIO B (OPMUPOBAHMU y HUX TMOTPEOHOCTH B IICHMXOJIOTHUECKMX 3HAHHMAX M JKEJIAHHS
HCTONb30BaTh UX s paboThl Hag coOOi W CBOMMH NpoOJIEMaMHM, CO3JAHMIO YCJIOBUH AJIsl TOJIHOLIEHHOTO
TICUXUYECKOTO Pa3BUTHS TUYHOCTH.

4.5.77 Tlpu KOHTpOJE KauecTBa YCIyr MO OKCTpPeHHOH (Mo TenedoHy) ICHXOIOTUYECKOH H
MEIMKO-TICUXOJIOTHYECKOH IOMOIIM TPOBEPSIOT, o0ecrneynBaeT M dSTa MOMOINb Oe30TiaraTelbHOe
MICUXOJIOTUYECKOe KOHCYJIBTHPOBAaHHE KIMEHTOB, COJICHCTBHE B MOOWMJIM3AIMU WX AYXOBHBIX, (PH3MUYCCKHX,
MHTEJUIEKTYaIbHBIX PECYpCOB JUIS BBIXOAA W3 KPU3HCHOTO COCTOSHHS, a TaKkKe MEIHKO-TICHXOJIOTHYECKOoe
KOHCYJIbTHPOBAHME M MTOMOIIb B OMPEIEICHNH MPEIBAPUTEIHHOIO IUAarHo3a, B MPAaBHILHOM BBIOOpE JIEKAapCTB
Y TIOpsi/IKa UX TpHeMa JI0 MPUOBITHS BRI3BAHHOTO Bpaya.

4.6 KOHTpOJ’IB KavyeCTBa CONHAJTBHO-TNIEAArOrHYE€CKUX YCIYyr

4.6.1 Ilpu KoHTpoNEe YCIyr MO COLUHAIBHO-NIEAArOrMYECKOMY KOHCYJIBTHPOBAHHIO MPOBEPSIOT,
HACKOJIBKO CBOEBPEMEHHO U MOJHO OHO OBLIO MPOBEACHO U 00ECIEeUYMIIO JIM OKa3aHUe KIMEHTaM HeoOXOIUMOM
MOMOIIM B MPAaBWIBHOM MOHUMAHWH W PELICHUH CTOSAIMIMX MEped HUMH COLUATBHO-TIEAArOrHYeCcKUX MpoodieM
(poouTenbCKO-IeTCKUE OTHOLICHHS], BOCIIUTAHNE U pa3BUTHE AeTel, GOpMUpPOBaHUE CYNPYKECKUX U CEMEHHBIX
OTHOUICHWH, BKJIIOYAs CEKCyalbHblEe, NPEAYNPESKICHUE W MPEONOJICHHE MEeAarorm4eckuX OLIMOOK,
MEKITHYHOCTHBIX OTHOILICHUN B CEMBE U T.1.).

4.6.2 KoHTpoyib KadecTBa COLMAIBHO-NIEIArOTMYCCKON JTHArHOCTUKA U OOCJCIOBaHHS JINYHOCTH,
MIPOBEICHHOTO C UCIOJIB30BAaHHEM COBPEMEHHBIX METOJIUK U TECTOB, OCYIIECTBIISIFOT MIPOBEPKOMA, TTO3BOJIMIA JTH
9Ta ycllyra JaTh Ha OCHOBE BCECTOPOHHETO HM3YYCHHUS JIMYHOCTH OOBEKTHBHYIO OIEHKY €€ COCTOSHHS JUIS
OKa3aHUS B COOTBETCTBHU C YCTAHOBJICHHBIM JHAarHO30M 3G (EKTHBHOM I€Aarorndeckoil MOMOIIM 3TOH
JMYHOCTH, NIONABUIEH B KPU3UCHYIO WM KOH(QIUKTHYIO CUTYallMIO, a TAKXKE YCTAHOBUTH CTEIEHb COLMAIbHOM
Je3alanTaluy qeTeil.

4.6.3 KauecTBO ycnyr mo HeAarornyeckodl KOppEeKUUU KOHTPOIHUPYIOT MPOBEPKOM, B KaKOW CTEHEHHU
ot ycuyru (B ¢Qopme Oecex, pa3bsACHEHMH, pPEKOMEHJAUMH W T.JA.) CIIOCOOCTBYIOT OKa3aHHIO
KBaJIM(PULIUPOBAHHON MEIArOTHYECKON MOMOIIM KIMEHTaM B HCHPABICHUH JIOMYIIEHHBIX UMH MEAarOrnYecKux
OomKOOK MM KOHPIUKTHBIX CUTyallui B CEMbE, TPABMUPYIOIIUX AETEH, a TAK)KE B HCIIPABICHUN HEaACKBaTHBIX
POIOUTENBCKUX YCTAHOBOK U ()OPM MOBEJCHUS pOAUTENEH IPH BOCIIUTAHUH JIETEH.
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4.6.4 Ilpm KOHTpOJE KadecTBa YCIAYr II0 OpPraHU3ANMH JOCYyTa B YUPEKIACHHUSIX COIHAIHHOTO
00CITy’)KUBaHUS MIPOBEPSIOT, HACKOJIBKO OHU YIOBJICTBOPSIOT KYJIBTYPHBIE W JYXOBHBIE 3allPOCHI KIHEHTOB H
CITOCOOCTBYIOT PaCIIMPEHHIO OOINETO M KYJIBTYPHOTO Kpyro3opa, chepbl OOIIECHHUS, MOBLIIICHHIO TBOPUYECKOMH
AKTHUBHOCTU KJIMEHTOB, IPHUBJICYEHUIO UX K YYacCTHUIO B CEMEHHBIX M AETCKUX IPa3qHHUKAX, COPEBHOBAHUSAX, K
aKTHBHOM KIIyOHOH 1 KpY>KKOBOH paboTe, K MPOBEICHUIO APYTUX KYJIbTYPHO-IOCYTOBBIX MEPOIPUSTHH.

4.6.5 KauecTBO ycnyr, CBSI3aHHBIX C COMANBHO-TPYI0BOH peabuiuTanueil, KOHTPOJIUPYIOT MPOBEPKOH,
B KaKOH CTENEHH 3TH yCIYI'H 00eCHeUUBaIOT CO3AaHUE B YUPEKICHUAX COLUATBLHOIO 0OCITYKUBAHUS yCIOBUH,
MO3BOJISIIOIIMX KJIMEHTaM C MaKCHUMajbHOM TMOJB30H JAJsl CBOETO 3[0POBBS HCIOJIB30BAaTh OCTATOYHBIC
TPYZAOBBIE BO3MOXKHOCTM W INPHHUMATh aKTUBHOE y4YacTHE B TMPOBOAUMBIX MEPONPHUATHAX MO OOYYECHHIO
podecCHOHANBEHBIM HaBBIKaM, CIIOCOOCTBYIONIMM BOCCTAHOBIICHHUIO WX JTMYHOCTHOTO U COLIMANBHOTO CTaTyca.

4.6.6 KadecTBO yciyr, CBA3aHHBIX ¢ 00YYCHHUEM MHBAIHJIOB MOJB30BAHUIO TEXHUYCCKUMHU CPEICTBAMU
peabuuTanuy (B TOM 4Hcie MpopecCHOHATLHON, TBOPUYECKON U (PU3KYIIBTYPHO-CIIOPTUBHOMN peaOHIUTAaILN),
KOHTPOJHMPYIOT NMPOBEPKOH, B KAKOW CTENEHU IMOMOTAeT 3TO 00yYeHHe pa3BUBaTh y WHBAIUIOB MPAKTUYCCKUE
HABBIKH YMCHHUS CaMOCTOSITETIbHO M YBEPEHHO IIOJIb30BAThCS STHMHU CPEJCTBAMH C IENbI0 MaKCHMAaJIbHO
BO3MOXXHOTO BOCCTaHOBJICHMSI B IIEPBYIO OuYepelb MX NPO(ECCHOHAIBHBIX HABBIKOB U OBJIAICHUS HOBBIMU
PO ECCUAMHU.

4.6.7 KouTpomp KkauecTBa yCIyT MO OOYYCHHIO [I€TEH-WHBAIHMIOB HAaBBIKAM CaMOOOCITYXHBAHHS,
MOBEJCHUSI B OBITY M B OOILECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HaBbIKAaM OOLICHHMA W APYruM (opmam
KHU3HEIESTEIbHOCTH OCYIIECTBISIIOT NPOBEPKOH, oOecrneunBaeT M Bce 3TO (GopMHUpoBaHHE peOeHKa Kak
JUYHOCTH CaMOCTOSITENBHOM, CIIOCOOHON OOCIYXHTh ce0sl B OBITOBBIX YCIOBHUSX, KyJbTYPHOW M BEXIUBOH,
MPEeayCMOTPUTENBHON 1 OJaroxenaTeabHON B OTHOIIEHUH OKPY KaIOIINX, BHYTPEHHE AUCLUIIMHUPOBAHHOM.

4.6.8 KauecTBo ycCIyr 1O OOYYCHHIO POIMTEICH, Y KOTOPBIX €CTh JIETH C OrPaHUYCHHBIMH
BO3MOXKHOCTSIMH, B TOM YHCJIE JI€TH-UHBAJIH/IBI, OCHOBaM PeabMIMTAllMd KOHTPOIHUPYIOT TPOBEPKON CTEIICHH
BOCCTaHOBJICHHUsSI (DU3MYECKUX W YMCTBEHHBIX BO3MOXHOCTEH JieTel, WX ajanTalud K OKpYXKarolleH
00CTaHOBKE, a TaK)Ke KaK YYTCHBI IPH 00YUYCHUH HHIAMBHIyAIbHBIE 0COOCHHOCTH JETeH, UX XapakTep, CTCICHb
OTpaHWYECHHS BO3MOXHOCTEH, PU3NIECKOE U IMCUXHYECKOE COCTOSHNE, CTETIeHb MMOATOTOBICHHOCTH POIUTENIEH
K TIporieccy oO0ydIeHuUS.

4.7 KoHTpOJIb KayecTBAa CONMAJBLHO-TPYA0BBIX YCJIYT

4.7.1 KoHTponb KadyecTBa yCIyT N0 OCYIIECTBICHUIO MEpP COLMAIbHON MOIIEPKKH, IPEIYCMOTPEHHBIX
3aKoHozaTenbeTBOM Poccuiickoit denepanum, NpoBOAsAT MyTEM MPOBEPKH CBOEBPEMEHHOCTH OKa3bIBAEMOIO
COJICHCTBHSI, €0 COEPKaHUs, KakoBa ero 3(pQeKTUBHOCTD B PEIICHUH KOHKPETHBIX MPOOJIEM, CTOALINX Mepea
rpaX<1aHaMu, YAOBJIETBOPSIET JIM OHO UX 3aKOHHBIE 3aIIPOCHI.

4.7.2 KoHTpoib KadecTBa YCIYI, CBS3aHHBIX C KOHCYJIbTHPOBAHHEM H COAEWCTBHEM B BOIpPOCaX
camoo0ecIieueH s, pa3BUTHSI CEMEHHOTO MPEIIPUHAMATENHCTBA, HAIOMHBIX TIPOMBICTIaX U B PYTUX BOIPOCax
9TOr0 XapakTepa, OCYLIECTBJIIIOT IIyTeM IIPOBEPKH COCTaBa U COJAEPKaHUS KOHCYJIbTAllUi, HAaCKOJIBKO
KBATM(UITUPOBAHHO M JOXOAYMBO PA3BACHSIOT TpaXJaHaM HMX TpaBa W BO3MOXKHOCTH B TOJOKHUTEIHEHOM
peleHny MpoOJIeMbl YIyYLIEHUS MAaTePHAIbHOTO IIOJOXKEHUs, KaKOBbI IPAKTHUYECKHE PEe3yJIbTaThl TOTO
KOHCYJIETUPOBAHHUSI.

4.7.3 KoHTpoins KadecTBa yCIyT MO COJEHCTBHIO TpayKAaHaM, JKEJIAroIliM HalTH BPEMEHHYIO padoTy,
paboTy Ha JOMY WM B APYTHX OTAEIBHBIX YCIOBHUIX; OCBOOOKACHHBIM M3 MECT JIMIIEHHUS CBOOOIBI; OeKeHLIaM
U BBIHYXJCHHBIM II€PECENCHIIAM; CaMOCTOSITENBHO MPOKUBAIOLIMM BBITYCKHHKaM JETCKHUX JIOMOB,
IIKOJ-MHTEPHATOB U CIELUUAIN3UPOBAHHBIX YUPEXKICHUM MJI1 HECOBEPIICHHOJETHHX, HYXAAOIUMCS B
COLMaNbHON peabunTanuy, BEIOOpe mpodeccuu, MOUCKE U YCTPOHCTBE Ha padoTy, NOITyYeHUH KBaTH(PUKALIUH,
BpPEMEHHOM WIIM MOCTOSHHOW PabOThI, COOTBETCTBYIOLIEH MX BO3MOXKHOCTSIM, TIOBBILICHWH KBalH(UKAIMH, a
TaKke B MPOPECCHOHANBEHOW OPHUEHTALMH U IMOJYYCHHUH CHENUANTBHOCTH, OCYLICCTBIAIOT IyTEM IMPOBEPKH
nepedHsl U CoJepKaHUs MMPOBEJACHHBIX MEPOIPHATHH, HACKOJIBEKO CBOCBPEMEHHO W KBATM(MHUIMPOBAHHO OHU
OBUTH OCYILECTBJICHBI, B KaKOW CTENEHH 3TO IMOMOTJO TMOJOXHUTEIHLHOMY PEIICHHIO KOHKPETHBIX MpOoOieM,
YIOBJIETBOPUIIO 3aIIPOCHI ¥ TOTPEOHOCTH.

4.7.4 KoHTponp KadecTBa YCIyr, CBS3aHHBIX C KOHCYJbTHPOBAaHMEM TIpakAaH IO BOIpPOCaM
TPYZAOYCTPOHCTBA, OCYIIECTBIJIIOT INPOBEPKOH, HACKOJIBKO KBAIM(DUIMPOBAHHO M JOXOIYHMBO DPA3bACHSIIOT
rpaxJaHaM HMX IIpaBa M BO3MOXHOCTU B IIOJOXXHTEIBHOM PEIICHHH MPOOJIEMBbl YIYUIICHHS CBOETO
MaTEepPHAJIBHOTO MOJIOKEHUS, KAKOBBI IPAKTHUECKHIE PE3YJIbTaThl KOHCYJIBTHPOBAHUSL.

4.7.5 Ilpm KOHTpoJE€ KayecTBa YCIYI, CBSI3aHHBIX C OCYIIECTBJIEHHEM MEPONPUATHH IO
COLIMANBHO-TPYIOBOM aJanTaliil UHBAJIHNIOB, MPOBEPSIOT, KAK OPraHU30BaHbl U MPOBEJEHBI MEPONPUATHS 110
MONUCKY HEOOXOOMMBIX OpPraHM3aluil U MPEeIUpUATHN U 3aKII0UEHHIO C HUMH JOTOBOPOB Ha TPYJAOYCTPOHCTBO
rpaXiaH, a TaKXke MO COACHUCTBHIO B TPYIOYCTPOHCTBE Ha pabouyle MecTa B CaMmoO YyUYpeXKICHHE WIH B
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CO3JaBacMbIX IIpHU HEM IMOAPA3ACIICHHUAX, BCEM JIM HYXIAIOIHUMCI B pr,[[OyCTpOfICTBG ImpeaocCTaBjIiCHa TakKas
BO3MOXXHOCTbB, KaK OLICHUBAIOT I'paXXJaHC TaKUC YyCIIYTH.

4.8 KOHTpOJ’IB KavyeCTBa COHAJTBHO-IIPABOBLIX YCJIYI

4.8.1 TIpu KOHTpOJIE KauecTBa YCIYT, CBSI3AHHBIX ¢ KOHCYJHTHPOBAHUEM IO BOMPOCAM MpPaB IpaxkaaH
Ha COIMAIbHOE OOCIY)XMBAaHWE W 3alllUTy CBOMX HHTEPECOB, MPOBEPSIOT, B MOJIHOW JIU Mepe IOBOIAT 0
KIIMEHTOB HYXXHYI0O UM HH()OPMALMIO U NAeT JU OHAa YETKOE MPEJCTABICHHE O IMOJIOKECHHBIX MM TIO 3aKOHY
IpaBax Ha COIMAILHOE 00CITY)KMBAaHUE U 3aIUTY OT BO3MOKHBIX HAPYIICHHIA 3aKOHA.

[Ipu koHTpONE KadecTBa YCIYr MO OKa3aHMIO MOMOIIM B IMOATOTOBKE W MOJaye >Kaio0 MpOBEPSIOT, B
KakoOi CTENeHW OJTa TMOMOIb CHOCOOCTBYET IOPUANYECKA TPAMOTHOMY HB3JIOKEHHUIO CYTH JKajlod w
CBOEBPEMEHHOI UX OTIIPaBKe aJipecaTaM.

4.8.2 KoHTponb KauecTBa YCIYyr MO OKa3aHHIO MOMOLIM B O(GOPMIICHUM pPa3IHUYHBIX FOPUANICCKUX
JOKYMEHTOB (Ha TOJlydYeHHE TOJ0XKEHHBIX M0 3aKOHOJATEIbCTBY MOCOOWH, JITOT, MPEUMYIIECTB M JIPYTUX
COIMANTBHBIX BBIMJIAT, JJIS  YAOCTOBEPEHHS JHYHOCTH, TPYIOYCTPONCTBA, JJIsl HAMpaBICHUS JETed B
YUPEKJICHUS COIMATBHOTO OOCITY)KUBaHHS, Ha YCHIHOBJICHUE W Jpyrue (OpPMbI CEMEHHOr0 BOCIHTAHHS, HA
peIlicHHE Pa3InYHBIX BOMPOCOB COIMATBHOW peabWIMTAalMU) OCYIICCTBISIOT MPOBEPKOW, B KaKOW CTETEHU
obecrieunia 3Ta TMOMOINb YSACHCHHE KIUCHTAMH CYTH HWHTEPECYIONMX WX MpoOJeM, CrmocoOCTBOBaa
IOPUIMYECKH TPAMOTHOW pa3pabOTKe W HAMpPAaBICHUIO B COOTBETCTBYIOIIME WHCTAHIUU HEOOXOIMMBIX
JIOKYMEHTOB, OOECIIeUlIa KOHTPOJbh 32 WX MPOXOXKIECHUEM W IOMOTJIa CBOCBPEMEHHOMY U OOBEKTUBHOMY
peleHnto mpo0IeM KIHEHTa.

4.8.3 KadecTBO yCiayr 10 COACUCTBUIO B MOJYUYCHHH KIMEHTOM OECIUTATHOW MOMOIIY aJBOKATa HJIH IO
00ecTIeYeHHIO MPEICTABUTENLCTBOBAHNS B YCTAHOBIICHHOM TOPSIJIKE B CY/IE C LENBIO 3AIIUTHI IPaB U HHTEPECOB
KOHTPOJIUPYIOT POBEPKOH, B KAKOH Mepe CIIOCOOCTBOBAIIO 3TO COACHCTBHE OKA3aHHIO KBATU(HUIIMPOBAHHON U
JICHCTBEHHOM FOPUAMYESCKON 3aI[UTHI M MOMOIIIM I IPUHATUSA 00BEKTHUBHOI'O PEIICHHUS 10 €r0 BOIPOCY.

4.8.4 KoHTpoab KadecTBa YCIyT, MPEIyCMaTPUBAIONTUX KOHCYJILTUPOBAHUE HACEIEHUS BCEX TPYIIT U
KaTerOpHii 1O COIMATBHO-TIPABOBBIM BOMIPOCaM (TpaxIaHCKOE, XKUIUIIHOE, TPYJI0BOE, IEHCUOHHOE, YTOJIOBHOE
3aKOHOJIATENILCTBO, TpaBa WHBAJIHIOB U JIP.), OCYIIECTBISIOT MPOBEPKOMN, B TOJHOM JH OOBEME IMONYYaroT
KITUEHTBI He0OX0auMyto HH(OpMAaIHio 00 WHTEPECYIONMX HX 3aKOHAX, MpaBaxX M MPAKTHYECKYIO MOMOIIb B
MOJITOTOBKE M HAMPABICHUU COOTBETCTBYIOIIUM ajpecataM JOKYMEHTOB (3asBICHHH, CIIPABOK, kanod U T.1.),
HEOOXOUMBIX JUIS TTOJIOKUTEILHOTO PEIICHHUS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.5 Tlpu KOHTpOJIE Ka4yecTBa YCIIYT, CBSI3aHHBIX C COJCHCTBUEM B COXPAHCHUU 3aHUMAEMBIX paHee o
JIOTOBOPY HaliMa WJIM apeH/bl KHJIBIX MOMEIICHHN B TCUCHHUE IIECTH MECSICB C MOMEHTa IMOCTYIUICHUS B
CTallMOHAPHOE YUPEKACHHUE, IPOBEPSIOT, B TIOJHOM JIM MEpe 3TO COAeHCTBHE 00eCIeunBacT 3alUTy KIHNCHTOB
OT BO3MOXKHOM MMoTepu (BCIEACTBHE PA3TUYHBIX OOCTOSATENHCTB) 3aKOHHO MPHHAICKAIICH WIIH TOJIOKESHHOM
UM XHJIOW TUTOIIA M, a TAKXKe HEJOMyIIeHHEe YIIEeMIICHUS UX 3aKOHHBIX TIPaB M HHTEPECOB.

4.8.6 KoHTposb KadecTBa YCIYT, CBSI3aHHBIX C COACHCTBHEM OpraHaM OIEKH W IOTECYUTEIHCTBA B
YCTPONCTBE HECOBEPIICHHONETHHX, HYXJAIONIMXCS B COLMANBHOW peaOWiInTalMM, Ha YCHIHOBIICHHE,
MOTIEYEHUE, O] ONEKYy, B MPUEMHYIO CEMbI0, B YUPEIKICHUE COIMAIBHOTO OOCITYKWBAHWS, OCYIIECTBISIOT
IIPOBEPKOH, B KAaKOW CTENMEHH JTO COACHCTBHE OOECIeurnBaeT CBOEBPEMEHHYI0 U KBATH(HUIIMPOBAHHYIO
MOJITOTOBKY W O(QOPMIICHHE JOKYMEHTOB B JHYHOE JENO KaXKJOTO HECOBEPIICHHOJETHETO (JIOKYMEHTOB,
MOJTBEPXKIAIOIIUX OTCYTCTBHE POIUTENCH, akTa 00 OOCIeTOBAaHWU YCIOBUM JKWU3HHU, CIPaBKH C MeCTa
JKUTEICTBA O pa3Mepe 3aHMMaeMOW ITUIOIIAIN, ONKMCH UMYIIECTBA, OCTABIIETOCS TMOCIE CMEPTH POAMTENCH,
TIEHCUOHHOW KHIDKKY Ha JIETEH, MOyYaroNIiX EHCHIO, CITPABKH O HAIMYHMH CECTep, OpaTheB U APYTrUX ONHM3KUX
POIOCTBEHHHKOB, TOKYMEHTOB O COCTOSIHUHU 340POBbsI, 00 00pa30BaHUM U Ap.), HEOOXOAUMBIX [UIsl AaJbHEHILETo
yCTPOIMCTBa HECOBEPILICHHOJIETHETO.

4.8.7 KauecTBO yCiIyr MO OKa3aHUIO IOPUIUICCKON MOMOIIU WU COACHCTBHUIO KIMEHTaM B PEIICHHUU
BOIIPOCOB, CBSI3aHHBIX C COIMAJbHON peaOuIuTanyell, IEHCHOHHBIM 00ecIieYeHHEM U JPYTUMH COLUATbHBIMH
BBIIUTATAMH, TIOJYYCHHEM YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM JIBIOT M MPEHMYIIECTB, 3allUTONH U
COOJIIOZICHUEM TIpaB JieTell Ha BOCHHUTaHHE W 3a00Ty O HHX WM B PEIICHHH JPYTUX IMPABOBBIX BOMPOCOB
KOHTPOJIMPYIOT TPOBEPKOH, B KAKOW CTENEHHM 3TO COJCHCTBHE WM TOMOIIb O0ECIeYHBAIOT pPa3bsCHEHHUE
KIUCHTaM CYTH M COCTOSIHUSI HHTEPECYIOIIUX UX MPoOJieM, MOMOTAIOT OMPEACIHUTh MpeoiaraeMbie MyTH WX
pEIIeHHs ¥ TPAKTHUYECKHE MEphl MO PENICHUI0 THX MpobieM (ColeiicTBHE B MOATOTOBKE M HANpPAaBICHUU B
COOTBETCTBYIOIIME HHCTAHIIUMK HEOOXOAUMBIX TOKYMEHTOB, JTMYHOE OOpallleHHe B YKa3aHHbIC WHCTAHIIMHU, CCITH
B 9TOM BO3HUKAET HEOOXOUMOCTh, KOHTPOJIb 32 MTPOX0XKICHUEM IOKYMEHTOB U T.II.).

4.8.8 [lpu KOHTpOJNE KadecTBa YCIYT, CBSA3aHHBIX C O(QOPMIIEHHEM IPEACTABICHHUS B KOMHCCHIO TIO
JieJIaM HECOBEPIIICHHOJETHUX U 3alIUTE UX NIPaB HAa POJIUTEIICH, YKIOHSIOIIUXCS OT BOCIIUTAHUS ACTEH, 3a00ThI
00 HMX 3JI0pOBbE M Pa3BUTHUU, U O(MOPMIICHHEM JIOKYMECHTOB Ha JIUIICHUE POJUTENCH POIUTEIhCKUX IIPaB,
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HpOBepH}OT, BCC JIN MaTepI/IaJIBI, HeO6XOI[I/IMBIe JJIA pemeHI/m BOHpOCOB, Kacariuxcs HpI/IBJIe'-IeHI/DI pOZIPITCJICfI
K OTBECTCTBCHHOCTH, 3alIIUThI HpaB 1 3aKOHHBIX I/IHTepeCOB ]IGTCIZ U UX )XKU3HCHHOT' O yCTpOI\/’ICTBa, conepxcaTc;I B
YKa3aHHBIX TOKYMEHTAaX.

4.8.9 KoHTposp KayecTBa YCIYyr IO COACHCTBUIO B HPUBICYEHUH K OTBETCTBEHHOCTH BHHOBHHKOB
CEMEMHOTO HACWIWS HajJ MAETbMH, JKCHIMMHAMH, TpaXTaHAMH TMOXXWJIOTO BO3pacTa W HWHBAIUAaMHU
OCYIIECTBIISIOT POBEPKOH, BCE JIM HEOOXOJUMBIE JOKYMEHTHI TIOCTPAIABIINM KIMEHTaM JIJIsl IPEICTaBICHHS B
CyJl TOATOTaBJIMBAIMCH CBOCBPEMEHHO, KakoBa OblIa CTENEHb Y4YacTHUs FOPUCTOB YUYPEKACHUS B CYIEOHBIX
Mpolleccax B LETSAX 3alIUTHI IPaB MOTEPIICBIINX U HAKA3aHUSI BUHOBHBIX, KAKOBA CTETICHb BIMSIHUS COJCHCTBUSA
Ha pellleHue Cya.

4.9 KoHTpoJIb KayecTBa YCJIYT B LeJSIX NOBBIIIEHH KOMMYHHKATHBHOTO MOTEHINAIA

4.9.1 KoHTponp KadecTBa yCIyT B IENAX MOBBIIMICHNWS KOMMYHHMKATHBHOTO MOTEHIIMANIa TPaXAaH C
OTPaHWYCHHUSAMH O KU3HENEATENFHOCTH  OCYIIECTBIISIETCS MPOBEPKOM MOJHOTHI M CBOEBPEMEHHOCTH
MIPeIOCTaBIEHISI HYKIAIOIIMMCS TpakIlaHAM BCETO KOMIUIEKCa yCIyT:

- o0y4YeHHEe WHBAIUAOB (JIETeH-WHBAIH/IOB) MOJIB30BAHUIO CPEACTBAMH YXOJa W TEXHUYECKUMHU
CPeICTBaMU peadnITHTAINY;

- MPOBEJIEHUE COIMATBLHO-PEa0MITNTAIIMOHHBIX MEPOIIPHITUAN B Chepe COIUAITEHOTO 00CITyKUBAHUS;

- 00y4eHre HaBbIKaM MOBEJICHUS B OBITY M OOIIIECTBEHHBIX MECTaX;

- OKa3aHHe TIOMOIIY B 00YYCHHH HABBIKAM KOMITBIOTEPHON TPaMOTHOCTH.

4.9.2 KoHTponb KayecTBa YCIyr II0 OOYYCHHIO TOJH30BAHUIO WHBAIUAOB (JIETCH-WHBAIH/IOB)
CpEeACTBAMH yX0/la M TEXHUYECKUMH CPEICTBAMU PEaOMIUTALIMH OCYILECTBISIOT MPOBEPKOM, HACKOIBKO JIETKO,
YCIEIIHO U B MOJIHOM Mepe HCIONb3yI0T MHBATUABI (IeTH-UHBAINIBI) NPEIOCTaBIEHHBIE UM B PAacIIOpsKEHHE
Cpe/CTBA YX0/la M TEXHUUECKHE CPEACTBA peaOMIINTaIINH.

4.9.3 KoHTponp KadecTBa MpPOBEICHHUS COIHAIbHO-PEAOMIUTAIMOHHBIX MEpOIpusiTHii B cdepe
COLIMAIBHOTO  OOCIY)XMBAaHHWS,  BKIIOYAIOMIMH  COLMAIBHO-CPENOBYIO,  COIMAJIBLHO-TICHXOJIOTHYECKYIO,
COLMATBHO-TIEIAaT OTUIECKYI0, COIMUAIBHO-KYJIBTYPHYIO peabWINTalrI0 M COIHMAIbHO-OBITOBYIO aJamlTalnio,
OCYIIECTBIISIFOT MTPOBEPKOM MOJHOTHI U CBOEBPEMEHHOCTH MPEAOCTABICHHBIX YCIyT, ycTaHoBieHHbx [OCT P
57760.

4.9.4 KoHTpoJb KauecTBa yCIyT M0 00y4eHUI0 TpaXk/laH HaBbIKaM IMOBEACHUS B OBITY M OOIIECTBEHHBIX
MeCTaX OCYIIECTBIISIOT MPOBEPKOW BIAJAEHHS MO pe3yjbTaraM OOY4YeHHsI HABBIKAMH CaMOOOCTYXKHUBaHWS,
BBITIOJTHEHUSI DJICMCHTAPHBIX TIOBCEAHEBHBIX JKM3HEHHBIX OINepaluii (MPUTOTOBICHHWE THIH, YOOpKa
MOMEIIEHHS, CTHPKa M INTONKAa O€nbs, yXOIl 3a OIeXKIOW M O0OyBBIO), NPaBUIHLHOMY TIOBEJCHHUIO B
OOILIECTBEHHBIX MECTaX, CAMOKOHTPOIIO M TOMY MOAOOHOMY B COOTBETCTBHUHU C OOLICTIPHHSATHIMH HOPMaMH
MIOBEJICHUS.

4.9.5 KoHTpoabh KayecTBa YCIYr MO OOYYEHUIO MHBAJIUIOB HAaBBIKAM KOMITBIOTEPHON TIPaMOTHOCTH
OCYIIECTBIISIETCS TPOBEPKOW 00BEMa, COCTaBa M COJEPIKAHUS IMPOBEICHHBIX MEPONPHUITHH O OO0yUYSHHIO
HaBBIKAM KOMITBIOTEPHON TPAaMOTHOCTH, UX COOTBETCTBHS YPOBHIO KOMMYHUKATHBHOTO TIOTCHIIMAJIA WHBAH/IA,
MIpeNIoIaraéMbIX BUI0OB KOMITBIOTEPHON TEXHUKU M TEXHOJIOTHHA, TUTAHUPYEMON KOMITBIOTEPHON AESITETHHOCTH.

4.9.6 Ilpu KOHTpOJIE Ka4yecTBa YCIYT B LEJIAX MOBBIIICHUS] KOMMYHUKAaTUBHOI'O MMOTEHIMANA TPAXKIaH C
OTPaHWYCHHUSMH >KU3HEIEATEIFHOCTH IPOBEPSIOT TaK)Ke, B KaKOW CTENeHHW BO3POCIH Yy TOJydarems yCIIyT
CIOCOOHOCTD, HABHIK, YMEHHE TepPEeIaBaTh MPABIWILHO CBOM MBICIH, YyBCTBA, YMOIUH, TaK, YTOOBI OHU OBLIH
MIPaBUILHO (JOXOAYMBO) MOHATHI ¥ BOCIIPUHATHI IPYTHM YEIIOBEKOM MM OKPYKAFOIIUMU JIFOIEMU.

4.10 KoHTpOJIb Ka4eCTBA CPOYHBIX COLMATBHBIX YCJIYT

4.10.1 KouTponmp KauecTBa CpOYHBIX COLHAIBHBIX  YCIYyT  OCYIIECTBISETCS  MPOBEPKON
CBOEBPEMEHHOCTH U MOJHOTHI MTPEIOCTABICHHS BCETO KOMIUIEKCA YCIIyT:

- obecrnieyeHre OECIIATHBIM TOPSYMM IMUTAHUEM MM Habopamu POJTyKTOB;

- obecrnieueHne 01eK 101, 00YBBIO M IPYTUMH IIPEIMETaMHU MTEPBON HEOOXOAMMOCTH;

- colleiicTBUE B MOIYYEHUH BPEMEHHOI'O JKHWJIOTO [TOMEIIECHHS;

- coneiicTBUE B INOJNYyYCHHH OPUAMYECKOM ITOMOIIM B LENAX 3alUTHl NIPaB U 3aKOHHBIX MHTEPECOB
MOJTy4aTesel COLMaNbHBIX YCIIYT;

- COAEHCTBHE B IOJMYYCHUH 3KCTPEHHON MCHXOJOIMYECKOH IMOMOIIM ¢ MPUBJIEYEHUEM K 3TOH padorte
IICUXOJIOTOB U CBAIICHHOCITYKUTEIICH.

4.10.2 KauecTBO yciyr mo obecneueHno OecIuIaTHBIM FOpSYMM MUTaHHEM WM Ha0OpaMHu MPOAYKTOB
MPOBEPSIOT IO AacCCOPTUMEHTY, HOpPMaM BbIAa4YM, KAaJIOPUHHOCTH, CAHUTAPHO-TUTMEHHYECKHM HOpMaM,
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YUUTBIBAIOCH JIW (PU3UUYECKOE COCTOSIHUE TTOJTy4YaTesst yCIyT.

4103 Ilpm xoHTpoJIE KadecTBa IO OOECICUCHUIO ONCKIOH, OOYBBIO, IIOCTEIHLHBIMH
[IPUHAIICKHOCTSIMHY, IpEeIMETaMH JIMYHOM T'MTHEHbl W TOMY IOJOOHBIM IPOBEPSAIOT, IOJHOCTBHIO JIH
YIOBIETBOPEHBl TPaKAAHE B 3TUX IPEAMETaX, HACKOJIbKO OHM COOTBETCTBYIOT BO3pacTy, (U3UUECKOMY
COCTOSIHHIO OOCITY>KHBAeMBbIX IPaXKIaH.

4.10.4 Ilpu KOHTpOJIE Ka4eCTBa YCIYT B 00ECIICUeHNH BPEMEHHBIM >KHJIBIM [TOMEIIEHHEM POBEPSIOT, B
KaKoil Mepe IpH pa3MEIeHUH YITEHBI T0JI, BO3PACT, ICUXUYECKOE U (PU3NUECKOE COCTOSIHHE, ICUXOJIOTHYeCKast
COBMECTHMOCTb COBMECTHO Pa3MEIIaEMBbIX TPaXiaH, COOTBETCTBHE COCTOSHUS M Pa3MEPOB KHJIBIX MOMEIICHUH
TpeOOBaHUAM IMOXKapHOH OE30MaCHOCTH, a TaKkKe, NpHU HEe0OXOAWMOCTH, TPeOOBAHUSAM IOCTYHMHOCTU JUIS
HHBAJINJIOB.

4.10.5 KoHTpo:ab KauyecTBa YCIyT 1O COACHCTBUIO B MTOJyYEHUH IOPUINUECKOM MOMOIIN OCYIIECTBIISIOT
NPOBEPKOI, B MOJHOM JI 00beMe TONYYWIN TpaxkJaHe HeoOXO0ANMYI HH(POPMALUIO MO0 MHTEPECYIONINM UX
HpO6HeMaM U TMPaKTUYCCKYIO IIOMOIIbL B IIOATOTOBKE M HANPABJICHUHU COOTBETCTBYIOHNIMM aJpecaraM
JIOKyMEHTOB (3asIBJICHHIA, CIIPABOK, 3aIIPOCOB, JKajao0 M T.1.), HEOOXOMUMBIX JUISI TTOJIOXKHUTEIBHOTO PEIICHUS
3aTPOHYTHIX B HUX BOIIPOCOB.

4.10.6 KoHTpoib KadecTBa YCIyr IO COACUCTBHUIO B IOJYYEHHH HJIEKTPOHHOM ICHUXOJOTHYECKOM
moMomy (B TOM 4HCIE IO TeleoHy) OCYLIECTBISIOT NPOBEPKOH, oOecneyuBaeT JM 3Ta IOMOLIb
Oe3oTiaraTenbHOE KOHCYJIBTHPOBAHHE TPAXKAAHMHA 10 MHTEPECYIOUIMM €ro mpobjemMaMm Uil cOneicTBUS B
MOOWJIM3AIMM €0 JIyXOBHBIX, (PU3MYECKUX, WHTEIUICKTYIBHBIX PECYpCOB [UIl BBIXOJAa W3 KPU3UCHOU
CUTYyaluH.

bubauorpadus

[1]  3akoH Poccuiickoit @enepartun ot 7 despans 1992 r. N 2300-1 "O 3amuTe mpaB moTpeduTeneit”
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