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HaumoHanbHbIn ctangapT P® FOCT P 52142-2013 "CoumanbHoe 06CnyXMBaHMe HaceneHus.
KauecTBO coumnanbHbIx ycnyr. Oowme nonoxeHna" (yTB. npukazom PenepanbLHOro areHTcTBa
Nno TEXHUYECKOMY perynmpoBaHuto u metporsorum ot 17 oktadpsa 2013 r. N 1179-cT)

Social services of the population. Quality of social services. General provisions

[Hata BBeneHus - 1 suBaps 2015 .
Bsamen [OCT P 52142-2003

1 ObaacTh npuMeHeHust

Hacrosmuili cTraHmapT pacnpoCTpaHSETCs Ha COLUAIBHBIE YCIYTHM, INPEAOCTaBISEMbIE HACEJICHUIO
YUPEKICHUSIMA COLMAIBHOTO OOCTYXUBaHUS (1ajee - yUpekKIeHNs), U YCTaHABINBAET OCHOBHBIE TIOJIOKEHHS,
ONPEIEISIIOUINE KAYeCTBO COLIUANIBHBIX YCIIYT.

2 HopMaTHBHBIE CCBUIKH

B Hacrosiiem cTaHIapTe UCTIOL30BAHBI HOPMATUBHBIE CCHUIKH Ha CICIYIONINE CTAHIAPTHL:

FOCT P 52143-2013 CormuansHoe o0ciykuBanue HaceneHusi. OCHOBHbBIE BUJIBI COIIMATIBHBIX YCITYT

FOCT P 52495-2005 ConmansHoe 00CIyXKUBaHHUE HAcelIeHHs. TEepMHUHBI H ONIPEACICHHS

MpumeyaHue - Tlpu monab30BaHWU HACTOSIIMM CTaHIAPTOM LIEJIIECOOOPAa3HO MPOBEPUTH NEUCTBUE
CCBUIOYHBIX CTAHIAPTOB B HMH(MOPMAIMOHHON CHCTEME OOILIEro MOJb30BaHHS - HA OULMAIIbHOM canTe
®denepabHOTO areHTCTBA MO TEXHUYECKOMY PETYIMPOBAHUIO W METPOJOTMH MO CTaHJApTH3alUd B CETH
WHTepHET MM MO €XEeroJHO H3JaBacMoMy HH(DOpPMAIMOHHOMY Yykaszareiaro "HamuoHanbHbIE cTaHmapThl'",
KOTOPBI OMyOJIMKOBaH IO COCTOSHHIO Ha | sHBapsh TEKyIIero Tojia, W IO BBIIYCKAM €XEMECIIHOTO
nH(popMamoHHoro ykaszarens "HammonanpHble cTaHIApThl' 3a TeKymMHA rof. Eciu 3aMeHeH CCHUIOYHBIH
CTaHIApT, Ha KOTOPHIA JaHa HEJIATUPOBAHHAS CChUIKA, TO PEKOMEHJYETCS HCIIONb30BaTh JIEHCTBYOINIYIO
BEPCHUIO TOTO CTAHJIAPTA C YUYSTOM BCEX BHECCHHBIX B IAHHYIO BEPCHIO H3MEHEHUH. Ecin 3aMeHeH CChUTOYHBIN
CTaHJapT, Ha KOTOPBIH JJaHa JaTHPOBAHHAS CCHUIKA, TO PEKOMEHYETCS UCTIONIb30BATh BEPCUIO 3TOTO CTAHAAPTA
C YKa3aHHBIM BBIIIC TOJOM yTBepKAeHUs (mpuHsATHsA). Eciu moclie yTBepKIeHHS HACTOSIIEro CTaHaapTa B
CCBUIOYHBIH CTAaHAApPT, HAa KOTOPBIA [aHa JAaTHPOBAHHAS CChLJIKA, BHECEHO HW3MEHEHHWE, 3aTpardBaroliee
MOJIOXKECHUE, HAa KOTOPOE JlaHa CChUIKA, TO 3TO MOJOXEHHE PEKOMEHAYETCS NMPUMEHATh 0e3 ydeTa JaHHOTO
n3MeHeHus. Ecnu cChUIOUHBIA CTaHAapT OTMEHEH Oe3 3aMeHBI, TO IMOJIOXKEHHE, B KOTOPOM JaHa CChUIKAa Ha
HETO0, PEKOMEHyeTCS IPUMEHSATh B YACTH, HE 3aTParuBarOIIEeH 3Ty CCHUIKY.

3 TepMuHBI U onIpeaeieHUst
B nHacrosimem cranmapte npuMerersl TepmuHbl o [OCT P 52143 u TOCT P 52495.
4 KauyecTBO CONMAJIBHBIX YCJIYT

4.1 OcHOBHBIE (hPaKTOPBI, OIPENEIISIONIIE KaUeCTBO COLHAIBHBIX YCIYT

OcHOBHBIMH (DaKTOpaMH, BIUSIOIIMMH HA KQYECTBO COLMAJIBbHBIX YCIIYT, IPEIOCTaBIIIEMbIX HACEICHUIO
YUPEXKIECHUSAMH, SABIISIOTCS:

- HAIMYME U COCTOSHHE JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMH (DYHKIHMOHHPYET YUYpeKICHHE
(manee - TOKyMEHTHI);

- YCIIOBUS pa3MeIleHHs yUPEKICHHUS;

- YKOMIUIEKTOBaHHOCTD YUPEKACHHS CIICHIMAIMCTAMHU H YPOBEHb UX KBaH(PUKALIUH;

- cnenuanbHOoe M TabeNbHOE TEXHHYECKOE OCHAIEHHE YyupexkaeHus (oOopynoBaHue, NPUOOPH,
amnmaparypa # T.1.);

- cocTostHue MH(MOpPMAMK 00 YYpexIeHUH, TMOPSAKE W NPaBWIAX MPEJOCTABICHHS YCIyT KINCHTaM
COLIMAIBHOM CITY>KOBI (J1aee - KIINEHTH);

- HaJIM4ne COOCTBEHHOW 1 BHENIHEH CHCTEM (CIy»0) KOHTPOJIS 32 NEATEIBHOCTHIO YUPEXKISHIS).

4.1.1 JIoKyMEeHTBI, B COOTBETCTBUH C KOTOPBIMH (DYHKIIHOHUPYET YUpEKICHUE
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B cocraB TOKyMEHTOB JOJKHBI BXOJUTH:

- YcraB yupexnaenus, [lonoxenne o0 ydapexneHun;

- PYKOBOJCTBA, IPaBUJIA, MHCTPYKIUH, METOUKH;

- OKCIUTyaTallMOHHBIE JOKYMEHTHI Ha 000pyI0BaHue, IPUOOPEI U anmnapaTypy;

- HallMOHAJIbHbIE CTAHAAPTHI COLUANBHOTO OOCTYKMBAHUS HACCIICHHS.

4.1.1.1 VYcraB yupexIeHUs, KOTOPBIM SBISIETCS YYPECOUTENbHBIM JAOKYMEHTOM, IOJDKEH COIEPKAaTh
CJICAYIOIINE pa3Aebl:

- 001IHe MOJIOKEeHHUSI, KOTOPBIE JOJKHBI COAEPKATh CBEJCHUS O MOJTHOM O(QHUIMaTFHOM HAUMEHOBAaHUN
yupexneHus (ero opraHu3allMOHHO-TIpaBoBas (opMma, Oara €ro cos3gaHus, (aKTHUECKHH W IOPHIUYECKHUH
azpeca);

- IPAaBOBOM CTAaTyC yUPEXKICHUS;

- IPEeJIMET, LIEX ¥ HATIPaBJICHHsI eI TENbHOCTH YUPEKICHHS;

- IMYIIECTBO U (PHHAHCHI YUPEKICHMS;

- (huHAHCOBO-XO3SICTBEHHAS IETETHLHOCTD YUPEIKIICHUS;

- CTPYKTYPHBIE TIOAPA3AEICHUS YUPEKACHUS;

- yIpaBJICHUE YUPEXKICHUEM;

- IOPSIOK JIMKBUAALUH U PEOPTaHU3aLUH YIPEKACHUSL.

4.1.1.2 [onoxxeHue 00 yIpeKISHUH TOIHKHO COACPIKATH CIETYIONINE CBEICHUS:

- Ha3HAUCHHE YUPESIKICHUS;

- IOPSIOK €ro (POPMHUPOBAHHMS, ACATSIBHOCTH, PEOPTaHU3aLUH U INKBUAALIUH;

- HICTOYHUKHN (UHAHCUPOBAHHMS;

- IOPUIIMYECKUH cTaTyc (OpraHn3aluoHHO-TIpaBoBas popma u popmMa COOCTBEHHOCTH);

- BEZIOMCTBEHHasI IPUHAITICKHOCTh U TIOAYHHEHHOCTD;

- IITaTHOE paclycaHue, IpaBuiia BHYTPEHHETO PACIOPSIKa;

- IOPSIOK MIPUHATHUS (3a4HCIICHUS) KIIMEHTOB Ha 00CIYKHBAHUE U CHATHS C HETO;

- OCHOBHBI€ 3a/1a4H JeSITeTbHOCTH, KAaTETOPHH 00CTYKUBAEMbIX JIHIL;

- CTPYKTYpHBIE TIOIpPA3/EJICHHs, OCHOBHBIC HAIPABICHUS UX MAEATEIBPHOCTH, O0BEM U TOPSAOK
IIPENOCTABICHNS UMU YCIYT B COOTBETCTBUHM C HALIMOHAIBHBIMU CTaHIApTaMM COLHUAIbHOIO OOCITYKHBAaHUS
HaceJIeHUSI.

4.1.1.3 PykoBoxcTBa, NpaBwia, HHCTPYKLHH, METOIUKM MJOJDKHBI PErjJaMEeHTHPOBATh IPOLECC
MPENOCTAaBICHUS YCIYT, ONpPENEeNATh METOAbl (CHOCOOBI) WX TPENOCTABICHUS W KOHTPOJNS, a TaKxKe
MpeaycMaTpuBaTh MEPHI COBEPIICHCTBOBAHMUS PaOOTHI YUPEKACHUS.

4.1.1.4 DxcnnyaTanMOHHBIE JAOKYMEHTHI HA MMEIOIIMECS B YUPEXIECHHH 00OpYyAOBaHHE, MPHOOPH U
anmnapaTtypy JOJDKHBI CIIOCOOCTBOBATH OOCCIICUCHHIO WX HOPMAJBbHOM M 0O€30macHON JKCILTyaTallviH,
00CITy>KMBaHUS U TIOJJICPKAaHUS B pA0OTOCIIOCOOHOM COCTOSIHUY.

4.1.1.5 HanmnonanpHBIE CTAHAAPTHI COITMAIIBHOTO OOCITyKUBaHUs HaceneHus B Poccuiickoii deneparim
JOJDKHBI COCTAaBJISITh HOPMAaTHBHYIO OCHOBY INPAaKTHYECKOH paOOThl ydpekAeHHs B H30paHHOW obiacTh
COLIMAIBHOTO OOCITY)KNBaHUS HACETICHHS.

4.1.1.6 B yuUpeKIEHWH CJIEIyeT OCYIIECTBIATh IIOCTOSHHBIA  IEPECMOTP  JTOKYMEHTOB,
[I0JIPa3yMEBAIOLINN BKIIOUCHUE B HUX HEOOXOIMMbIX M3MEHEHUN U U3BATHE U3 00pallleHNs yCTapeBIIUX.

4.1.2 YcnoBus pazMenIeHUs YUpEKACHUS

4.1.2.1 YupexxaeHue U €ro CTPYKTypHBIE MOAPA3AENeHUs JODKHBI OBITH pa3MEIleHbl B CHELUAIbHO
MpeJHa3HAYeHHOM 3[aHUM (30aHMAX) WM IOMELICHUAX, AOCTYIHBIX Al MHBAIMAOB. I[loMemeHus HOMKHBI
ObITH OOecreYeHbl BCEMU CPEICTBAMU KOMMYHAIBHO-OBITOBOIO OOCIYXHMBaHHUS W OCHAIECHBI Tele()OHHON H
3JIEKTPOHHOH CBS3bIO0.

4122 TIlo pa3smepaM ¥ COCTOSHHUIO IIOMCINEHUS  JIOJDKHBI  OTBeYaTh  TPEOOBaHHSIM
CaHNUTApHO-TUTHUEHUYECKUX HOPM W TIPaBUII, TIPaBHJI HPOTHBOIIOKAPHOTO PEXMMa, 0€30IIaCHOCTH TPYAa U OBITH
3alIMIICHBl OT BO3JAEHCTBUS (DAaKTOPOB, OTPHLATEIHHO BIMAIONIMX HA KA4eCTBO MPEAOCTABISIEMBIX YCIyT
(TIOBBIIIEHHBIE TEMIIEPATYPa U BIAXHOCTh BO3/1yXa, 3alBIICHHOCTb, 3aTra30BaHHOCTD, IIIyM, BUOpanys U T.1.).

4.1.2.3 Ilnomaznp, 3aHUMaeMas YUpeKIECHHEM, JOJDKHAa OOECIeYMBaTh pa3MelleHHe IepcoHala,
KJIMEHTOB U NPEIOCTaBIICHUE YCIYyT B COOTBETCTBUHU C HOPMAaMH, YTBEPKACHHBIMU B YCTAHOBJIEHHOM IIOPSIZIKE.

4.1.3 CrennanbHoe 1 TabeIbHOE TEXHHUECKOE OCHAIIEHHE YUPEIKICHUS

4.1.3.1 Kaxnmoe yupexaeHue IOKHO OBITh OCHAIICHO CIENHAaIbHBIM U TaOeTbHBIM 000pyHIOBaHUEM,
anmapatypoil M npuOopaMy, OTBEHYAIOIIUMH TPEOOBAaHUSMM CTaHIAAPTOB, TEXHUYECKUX YCIOBHUH, IPYyrux
HOPMAaTUBHBIX JOKYMEHTOB M OOECICUMBAIOIIMMHU HaJAJekKallee KadeCTBO MPEAOCTABIAEMBIX YCIYyT
COOTBETCTBYIOILINX BUIOB.

4.1.3.2 CnenuanpHoe u TabelnbHOE 00OpyAOBaHUE, MPUOOPHI U ammaparypy cienyeT HCIIOJIb30BaTh
CTPOrO 1O HA3HAUYEHHIO B COOTBETCTBUU C JKCIUTyaTallMOHHBIMH JOKYMEHTaMH, COJEpPKaTh B TEXHHUYECKH
UCIPAaBHOM COCTOSTHHH, KOTOPOE CIIeyeT CHCTEMaTHYECKH MPOBEPSATh.
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4.1.3.3 HeucnpaBHoe crienyaibHOE U TabeIbHOE 000pYI0BaHKE, IPUOOPHI U anmapaTypa, Jaroliue Mpu
OCMOTpE COMHHUTEINIbHBIE PE3YIIbTAThI, JOJDKHBI OBITH CHATHI C 9KCIITyaTaI|H, 3aMEHEHBI WIIK OTPEMOHTHPOBAHBI
(ecam oHM IOJUIEKAT PEMOHTY), @ IPUTOJHOCTD K 3KCIUTyaTalli OTPEMOHTHPOBAHHOTO 000PYIOBAHUS AOJIKHA
OBITH OATBEPIKACHA €I0 IPOBEPKOH.

4.1.4 YKOMILIEKTOBAaHHOCTh YUPEXKICHUH CIIEIMATUCTAMA U YPOBEHb MX KBATU(UKAITUN

4.1.4.1 VYupexneHue IODKHO OBITh YKOMIUIEKTOBAHO HEOOXOOMUMBIM YHCIOM CIHELHAIHUCTOB B
COOTBETCTBHU CO IUTATHBIM PACIHCAHHUEM.

4.1.4.2 Kaxnplii cHendalucT IODKEH HMETh COOTBETCTBYIOIIee oOpa3oBaHME, KBaIH(UKALHIO,
npodecCHOHANBHYI0 TOATOTOBKY, OOJIafaTh 3HAHUSAMH W OINBITOM, HEOOXOAMMBIMU JJisl BBIIONHEHHS
BO3JIO’KEHHBIX Ha HETO 0053aHHOCTEH.

Kpanudukanuio crnenuanucToB cienyeT MOIACPKMBaTh Ha BBICOKOM YpOBHE IIOCTOSHHOM
(nepuomuueckoii) yueOoii Ha Kypcax TMEpPEenoArOTOBKM W TMOBBIIICHUS KBAIM(UKAIMK WIA WHBIMU
JIeHCTBEHHBIMHU CIIOCOOaMHU.

4.1.4.3 JIng crienuagucToB KaXA0H KaTeTOPUH JOJDKHBI OBITh B HAJMYWHU JOJDKHOCTHBIE WHCTPYKITHH,
yCTaHaBJIUBAOLIUE UX 00S3aHHOCTHU U IIPaBa.

4.1.4.4 Bce cnenuamicThl YUpexKIeHUS TOJDKHBI OBITh aTTECTOBAHBI B YCTAHOBIICHHOM TOPSIIKE.

4.1.4.5 Hapsamy c cooTBeTCTByIOImeH KBam(puKanued u Mpo(ecCHOHATH3MOM BCE COTPYAHUKH
YUPEXKIEHHUs AOJDKHBI 00JafaTh BBHICOKUMH MOPAJIbHBIMH M MOPAJbHO-3THYECKMMHU KayeCTBAMH, YyBCTBOM
OTBETCTBEHHOCTH U PYKOBOJCTBOBAThHCS B pab0Te NPUHLUMIIAMHA T'YMaHHOCTH, CIIPABEAIUBOCTH, 0OBEKTUBHOCTH
1 100pOXKeNnaTeNbHOCTH.

4.1.4.6 Ilpu oka3aHUU YCIYT MEPCOHAN YUPEKACHUS JOJDKEH MPOSIBIATH K KIMEHTaM MaKCHUMaJibHbIE
YYTKOCTb, BEXJHMBOCTb, BHHMAaHHE, BBIACPKKY, MPEIYCMOTPUTEIBHOCT, TEPIIEHHE M YYHTHIBATH HUX
(u3nUecKoe M MCUXUIECKOE COCTOSHHE.

4.1.4.7 CBeaeHusa JTUYHOTO XapakTepa O KIMEHTaX, CTaBIIME M3BECTHBIMU COTPYIHUKAM yUpEKICHUS
[P OKa3aHWM COIHMAIBHBIX YCIYT, COCTaBJSIOT MpodeccHoHalbHy0 TaiHy. COTpyIHWKH, BHHOBHBIE B
pasriameHnd  npoQecCHOHATbHOW  TaWHBI, HECYyT OTBETCTBEHHOCTh B  IMOPSAAKE, YCTaHOBIEHHOM
3akoHoJaTeascTBOM Poccuiickoi Denepanuu.

4.1.5 Cocrosaue uHpopmManmmu 00 YyUpeXIEHHH, IMOPSAAKE W MpaBUiax MPENOCTaBICHUS YCIyTr
KIIMCHTaM

4.1.5.1 Cocrostane nH(MOPMAIUHN JTOJDKHO COOTBETCTBOBATh TpeOoBaHWsM (enepanpHOro 3akoHa "O
3alIyTe Mpas noTpeduTenen'.

4.1.5.2 VYupexnaeHue o00s3aHO JOBECTH JO CBEIEHHsS TpaXJaH CBOE HaMMEHOBaHUE H
MecToHaxoxIeHue. JJannas nadopmanms omKHa OBITH IPEJOCTaBIeHA JTIOOBIM CIIOCOO0M, MPEAYCMOTPEHHBIM
3aKoHOAaTeNbCTBOM Poccuiickoit denepannu n o0eceUnBalOIMM €€ JOCTYITHOCTh JUIsl TPaKJaH, MOMaBIInX B
TPYAHYIO KU3HEHHYIO CUTYAIHIO.

4.1.5.3 Knuent BripaBe motTpedoBaTh MPeIOCTaBICHUS €My HEOOXOIUMOM B JOCTOBEPHOM WHPOPMAIIH
O BBITIOJHAEMBIX yCIyraxX, 00ECIIeUYHBAIONIeH NX KOMIIETEHTHBINA BBIOOP.

4.1.5.4 CocraB undopmammu 00 yciayrax B 0053aTeTLHOM IMOPSAKE JOKEH BKITIOYATh B CEOs:

- Iepe4YeHb OCHOBHBIX YCIYT, IPEAOCTABIISIEMBIX YUPEKACHUEM;

- XapaKTepUCTUKY yCIyTH, 00JacTh €€ NPeAOCTaBICHUS U 3aTPaThl BPEMEHHU Ha €€ IIPEIOCTaBIICHNUE;

- HaMMEHOBaHHE HAIIMOHAJBHBIX CTAaHIAPTOB COLHUAIBHOIO OOCITY)XHMBaHHS, TPEOOBAHUSAM KOTOPBIX
JOJKHBI COOTBETCTBOBATH MPEIOCTaBIISIEMbIE YCIIYTH;

- B3aMMOCBS3b MEXIY KAueCTBOM YCIyTH, YCJIOBUSIMH €€ IPENOCTaBICHHS W CTOMMOCTBIO (ISt
MOJTHOCTBIO WJIM YACTUYHO OTIaYNBAEMOM yCIYTH);

- BO3MOYKHOCTb BJIMSIHUS KIIMEHTOB HA KaueCTBO YCIYTH;

- aJIleKBaTHBIC W JIETKOAOCTYIMHBIE CpeAcTBa sl 3(PQPEKTHBHOTO OOLICHUS MEpCOHANA ¢ KIMEHTaMu
YUPEKICHMS;

- BO3MOXXHOCTb ITOJIy4EHHUS OLIEHKH Ka4eCTBa YCIYTH CO CTOPOHBI KIMEHTA;

- YCTaHOBJICHHE B3aWMOCBSI3U MEXIY MPEI0KEHHON YCITyTro U pealbHBIMH MOTPEOHOCTSIME KIIMEHTA;

- IpaBWJIa ¥ YCIOBUSA 3PPEKTUBHOTO U 0€30I1aCHOTO MPEAOCTABICHUS YCIYT;

- rapaHTuiiHble 0053aTEeNbCTBA YUPEKICHHUS - UCTIOJIHUTEIS YCIIYT.

4.1.5.5 Ecam mpemocTaBicHHE HEIOCTOBEPHON WJIM HEAOCTATOYHO IMOJIHON WHMOpMamuu o0 yciyre
MIOBJICKJIO MPUYMHEHHUE BpeNa XU3HM, 3[0POBBIO MM UMYIIECTBY KJIMEHTA (BCIIEACTBHE IPOM3BOACTBEHHBIX,
PELENTYpPHBIX M HMHBIX HENOCTaTKOB YCIYIH), KJIHWEHT BIIPaBe MPEIbABUTH YUPESKICHUIO TPeOOBaHUSA O
BO3MEILCHUN IPUYMHEHHOTO BPEAa, B TOM YHCIIE U B CyJeOHOM MOPsIKE.

4.1.6 Hannune coOcTBEeHHOH 1 BHELTHEH cucTeM (cIy»0) KOHTPOJIS 32 AEATENBHOCTBIO YUPEKICHHS

4.1.6.1 YupexxaeHus JOJKHBI UMETh JOKYMEHTaIbHO OQOPMIICHHYIO COOCTBEHHYIO CHCTEMY (CITy:KOY)
KOHTPOJIA 32 JESITeIbHOCTHIO Opa3/IelIeHni M COTPYIHUKOB IO OKa3aHHUIO COLMAIBHBIX YCIYT Ha X

COOTBETCTBHE HAlIMOHAIGHBIM CTaHAApPTaM COLMAIBHOTO OOCIY>KUBAaHUS, IPYTMM HOPMATHBHBIM
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JIOKYMEHTaM B 00J1aCTH COLIMAIBHOTO 00CITy)KNBAaHUS HACETICHHMS.

Orta cucteMa KOHTPOJIS I0JDKHA OXBATHIBATh 3TAIbl IUIAHUPOBAHUS, pabOTHI C KIIMEHTaMH, 0(OPMIICHHUS
PE3yIbTAaTOB KOHTPOJIS, BBIPAOOTKH U peanu3aliyi MEPOIIPUATHHA 110 yCTPAHEHHUIO BBISIBJICHHBIX HEIOCTATKOB.

4.1.6.2 BremHss cucteMa KOHTPOJIS JOJDKHA BKITIOYATh B ¢€0S KOHTPOITb, KOTOPBIH OCYIIECTBISIOT:

- YIOJHOMOYEHHBIE OpraHbl TrocylnapcTBeHHOM Bractu Poccuiickoit ®enepauuu, oOprassl
roCyIapcTBEHHOH BiacTu cyObekToB Poccuiickoil @enepanyu B cdepe couuanbHOro 00cay KUBaHus;

- oOmecTBeHHble OObeanHEHHA (POHIBI, LEHTPHI M Op.), 3aHUMAIOIIMECS] B COOTBETCTBUH C HX
YUpEOUTENbHBIMU TOKYMEHTAMH 3alUTOW HHTEPECOB ITPaskAaH COOTBETCTBYIOIIUX KaTETOPHU.

4.1.7 Paborta yupexneHuid B 00JacTH KadecTBa YCIOyr JOJDKHA OBITH HampaBlieHa Ha IIOJHOE
yIOBIETBOPEHUE HYKA KIHUEHTOB, HEMPEPHIBHOE MOBBIMICHUE KA4eCTBa YCIYT M A(PPEKTUBHOCTU COLUATIBHOM
aJanTauy 1 peabiInTaluy rpax/aaH, HaXOIIIHUXCs B TPYJHON )KU3HEHHOM CUTYallnu.

4.1.8 PykoBOIUTENb YUPEKACHHUS HECET MOJHYI0 OTBETCTBEHHOCTH 32 IOJIMTHKY B 00JACTH KauyecTBa
yCIIyT, IPEAOCTABIIAIONIYI0 COOON 3a7aun, OCHOBHBIE HANpPABJICHUS W IeNIN YUPEKACHHS B 00JacTH KayecTBa.
PykoBomuTens yupexaeHus MODKEH OOECIeYWTb pPa3bsICHEHHWE M JOBEACHHE JTOW TOJIUTHKH JO0 BCEX
CTPYKTYPHBIX ITOJPA3ACICHUNA U COTPYTHUKOB YUPEXKICHHUS, YETKO ONPEACIUTh [T0OJTHOMOYHS, OTBETCTBEHHOCTD
U B3aMMOJICHCTBUE BCErO IMEPCOHANA YUPEKACHHUS, OCYLIECTBIAIOLIETO PYKOBOICTBO, MCIIOJHEHUE YCIYyI H
KOHTPOJIb JESTEIbHOCTH, BIMAIOLUICH Ha Ka4eCTBO YCIYT.

4.1.9 Ilpu onieHKe KayecTBa YCIYTU UCIONB3YIOT CAEAYIOIINE KPUTEPHUU:

a) TOJHOTAa TPENOCTaBICHUs YCIYIH B COOTBETCTBUM C TpeOOBaHMSIMHU JIOKYMEHTOB U €€
CBOEBPEMEHHOCTB;

0) pe3ynbTaTuBHOCTH (3P PEKTUBHOCTH) NPEAOCTABICHHUS YCIYTH:

- MaTepHalibHas (CTENEeHb PElICHHs] MaTepHaIbHbBIX MU (PUHAHCOBBIX MPOOJIEM KIMEHTA), OLICHUBaeMast
HEMOCPEICTBEHHBIM KOHTPOJIEM Pe3yIbTaTOB BHIIOJIHEHUS YCIYTH;

- HeMmarepuanbHas (CTENeHb YIYYHICHHUS MMCUXO0IMOLMOHAILHOTO, (PM3HMYECKOTO COCTOSIHUSI KIMEHTA,
pelIeHne ero MpaBOBBIX, OBITOBBIX M APYTUX IpoOJIEeM B pe3yibTare B3aMMOICHCTBHSA C HCHOJIHHUTEIEM
yCIIyTH), OIleHNBaeMasi KOCBEHHBIM METOAOM, B TOM YHCJIE IyTeM MTPOBEACHHSI COIIMALHBIX OMPOCOB, MPH STOM
JOJDKEH ObITh 00€CIIeYeH IPUOPUTET KIIMEHTA B OLIEHKE KauecTBa YCIIyTH.

4.2 KadecTBO COIMATFHO-OBITOBBIX yCIYT

4.2.1 Ilutanue, npenocTaBisgeMoe KIMEHTAM YUPEXICHHH, BKIOYAs IUETHYECKOEe MUTAHHE, NOJDKHO
OBITH MPUTOTOBIEHO U3 JOOPOKAYECTBEHHBIX NPOAYKTOB, YIOBIETBOPATH MOTPEOHOCTH KIHEHTOB IO
KaJIOPUHHOCTH, COOTBETCTBOBATH YCTAHOBICHHBIM HOPMaM HHUTAHHS, CAHUTAPHO-TEXHUYECKUM TPEOOBaHUIM H
COCTOSIHMIO 3/10pOBbS KJIMEHTOB.

4.2.2 Opnexna, 00yBb, OCTENBHBIE IPUHAATICKHOCTH, HaTEIbHOE Oelibe M CpeACTBa JTMYHON TUTHUEHBI,
MPeOCTaBIsieMbIe KJIMEHTaM, JOJDKHBI OBbITh YAOOHBIMH, COOTBETCTBOBATH POCTY U pa3MepaM KIHMEHTOB,
OTBEYATH, [0 BO3MOKHOCTH, UX 3allPOCaM, a TAKKe CAHUTAPHO-TUTHCHUIECKUM HOpMaM U TpeOOBaHUSM.

4.2.3 XKwnas miomazas, 3aHIMaeMasi KIMEHTaMH, 10 pasMepaM M IPYTMM JKH3HEHHBIM IOKa3aTeNsM
(cocTosiHME 3/MaHWi M TOMEIICHWA, WX KOM(OPTHOCTH) JOJDKHA O0ecreunBaTh yJ0OCTBO IMPOKUBAHHS
KIHeHTOB. [Ipu pa3MeleHHH KIMEHTOB B JKWIBIX TOMEIICHHAX (KOMHATAaX) JOJDKHBI OBITh YUYTCHBI HX
¢u3pueckoe M ICUXMYECKOE COCTOSHHUE, HAKJIOHHOCTH, IICUXOJIOTHYECKasi COBMECTHMOCTh;, MeOelb,
IpenocTapisieMasl KJIMEHTaM, JAO0JDKHA OBITh yIOOHOHW B MOJB30BAaHUM, MOAOOpaHa C y4eTOM HX (DU3HUYECKOTO
COCTOSIHMSI, OTBE€YATh COBPEMEHHBIM TPeOOBAaHUSIM JH3aiiHa.

ConmepxaHue M PEMOHT OKHJIBIX MOMEIUEHHH CIEAyeT OCYLIECTBIATE B COOTBETCTBHHM CO
CTpouTeNbHBIME HOpMaMu 1 nipaBuiiamu (CHUII).

4.2.4 TlomerwieHusl, mpeoCTaBIsieMble A1l OpraHU3aluy PeadHIUTaAUOHHBIX MEPONPUSTHHA, OBITOBOTO
00CITy>KUBaHUs, KyJIbTYPHO-IOCYTOBO M JieueOHO-TPYIOBOI AEATEILHOCTH, IO pa3MepaM, KOH(QUTypalud H
PacIOIOKEHNIO JOKHBI 00eCleunBaTh MIPOBEACHIE B HUX BCEX YIMOMSHYTHIX BBIIIE MEPONPHATHI C yUETOM
cneruduKy 00CITyKUBAEMOT0 KOHTHHICHTA.

4.2.5 Tlpu co3aanum yCIOBUI AN OTIIPABIICHUS PETUTHO3HBIX OOPSIIOB JOJKHBI OBITH CTPOTO YUTECHBI
BEpOMCIIOBEIaHNE, BO3PACT, MOJ, (PU3MUECKOE COCTOSHHE KIMEHTOB, OCOOEHHOCTH DPEIUTHO3HBIX OOpSAIOB,
MIPUHSATHIX B pa3nuyHBIX KoH(peccuax. He mormyckaroTcst qro0ble ymeMieHus: mpaB CBOOOIHOTO OTIPAaBICHUS
PEIUTHO3HBIX 00PsII0B BEPYIOIIMMHY, A TAKXKE [IPAB aTEUCTOB.

4.2.6 KoHCynbTHpOBaHUE TIO BOMIPOCAM CaMOOOECIIEYeHUS TPaKIaH U X CeMeH, pa3BUTHUSI CEMEHHOTO
MIPEeANPUHUMATEIbCTBA, HAPOAHBIX IPOMBICIOB, IPYTMM BONpPOCAaM YJIYyYIIEHHS KIMEHTAMH CBOETO
MaTEepPHAJIbHOTO MOJI0XKEHUS JOIKHO Pa3bsCHATh KIMEHTaM MX MpaBa M BO3MOXXHOCTH, KacCarOIIUecs pa3BUTHS
CEeMEHHOT0 MNpPEANPUHUMATEIbCTBA, HAPOAHBIX MPOMBICIOB, OKa3blBaTh KBATH(UIMPOBAHHYIO IIOMOILL B
pELICHUH BOIIPOCOB MOAACPKAHUS U YIYUILIEHNS MaTEPUAIEHOTO ITOJIOKEHHS U )KU3HEHHOTO YPOBHS CEMBH.

4.2.7 CogeiicTBre B o0eclieueHHH KIMEHTOB MPOTE3aMH W MPOTE3HO-OPTONEAMYECKHMHU H3JEIUIMH,
CIIyXOBBIMH amMapaTtaMH JOJDKHO TO3BOJUTH TIONy4YEHHE KIMEHTaMH HEOOXOAMMBIX WM YHOMSHYTBIX
peadMIIMTallMOHHBIX U3IETTHIA XOPOILIETO Ka4eCcTBa, HA/IC)KHBIX H yIOOHBIX B MOJIb30BaHHU.
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4.2.8 IlpemocraBisieMble KIMEHTY Ha BpeMs JHEBHOTO (HOYHOTO) MNpeObIBaHHUS B YUPEKICHHUH
MOCTETbHBIE TPUHAAJEKHOCTH U CIIaJbHOE MECTO B CIIEHMANbHOM IIOMEIIEHHWH [OJDKHBI OTBEYATh
COOTBETCTBYIOIINM CaHUTAPHO-TUTUEHIHIECKUM TPEOOBAHUSIM.

429 IlpomykTel, TpemOCTaBIIEMble KJIMEHTaM B Ha0opax Ha JIOM, JOJDKHBI  OBITH
IOOPOKaYeCTBEHHBIMH, YIOBJIETBOPSTH MOTPEOHOCTH KIMEHTOB, COOTBETCTBOBATh CAHUTAPHO-TUTHEHUYECKIM
TpeOOBaHHUSAM U TIOCTABIATHCS C YIETOM COCTOSHUS 310POBbS KIIMEHTOB.

4.2.10 CopeiicTBUE B OIUIaTe KWIbsl 1 KOMMYHAIBHBIX YCIyT, B OPIraHU3allUU NPENCTaBICHUS YCIIyT
MIPEMPHUIATUSIMHA TOPTOBJIH, IPHOOPETESHUH MPOMBIIIJICHHBIX TOBAPOB NEPBOH HEOOXOIUMOCTH, JICKAPCTBEHHBIX
mpenapaToB M H3AENMHA MEAWIMHCKOTO Ha3HAYeHHs MOJDKHO YAOBIETBOPATH MOTPEOHOCTH KIMEHTOB B
CBOEBPEMEHHOM U TI0 YMEPEHHBIM LIEeHaM PHOOPETEHUH HEOOXOIUMBIX TOBAPOB, U3/ U MPETapaToB.

4.2.11 ConeiicTBre B 00€CIIEUCHUN TOTUTMBOM U BOJIOW (JIJIs1 TIPOKUBAIOIIUX B KIJIBIX TIOMEIICHUAX 0e3
[EHTPAJIbHOTO OTOIUICHUS W/WIIM BOJOCHAOXKEHHs), a TaKKe B OpraHM3allil PEMOHTa U yOOPKH IKHIIBIX
MIOMEIIEHNH OJDKHO o00ecrevynBaTh IIOJIHOE M CBOEBPEMEHHOE YOBIETBOPEHHE HYXI W TMOTPEeOHOCTEH
KITUCHTOB B PEIICHUH 3THX MPOOJIEM B TIEIISIX CO3J]AHUST IM HOPMAJIbHBIX YCIOBHI )KU3HH.

4.2.12 TllogmepkaHue YCIOBHHA TPOXHBAHHUA KIMEHTOB B COOTBETCTBUM C THUTHEHHYECKHMH
TpeOOBaHMSAMH  JOJDKHO  OBITh  HANpPaBIIGHO HA  TOCTOSHHOE  COONIOIEHHWE  KIIMEHTaMH  BCeX
CaHUTAPHO-TUTHEHWYECKUX HOPM H TPaBWI, CIIOCOOCTBYIONIMX YCTPAaHEHHWIO HEMPHUATHBIX OIIYyIICHAN
muckoMdopra.

4.3 KauecTBO COLIMANIBHO-MEIULIMHCKUX YCIYT

4.3.1 OGecnieueHne yxojia C y4€TOM COCTOSHUS 3[I0POBbS JOJDKHO BKJIIOYATH B ceOs HaOmoneHue (¢
TFOTOBHOCTBIO B JIFOOOH MOMEHT MPUITH HA MOMOILb), IPOBEACHIE MEJULMHCKUX MIPOLEaYyp, BblAaYy JIEKapCTB
B COOTBETCTBUH C Ha3HAYCHUEM JICHAlNX Bpauei, Oka3zaHHe MMOMOIIY B MepeIBHKEHUH (TIPH HEOOXOAUMOCTH)
U B IPYTHX JCUCTBUSIX KIUCHTA.

4.3.2 TlpoBeneHue 1e4eOHO-03JOPOBUTEIBHBIX MEPONPUSATHH, HANpPaBICHHBIX Ha COXpaHEHHe,
MIOAJEPXKKY W OXpaHy 3[0pPOBbsS, UM BBIIIOJHEHHE APYTUX, CBSI3aHHBIX CO 3I0POBBEM IMPOLEAYD, JOIDKHO
OCYIIECTBIATHCS C MAaKCHMAJIBHON OCTOPOXXHOCTBIO M aKKypaTHOCTHIO 0€3 MPUYMHEHHs KaKoro-inbo Bpena
KITUEHTaM.

4.3.3 CopeiicTBue B MPOPIIAKTHKE OOOCTPCHHH XPOHHUYECKHX W MPEAYNPEKICHUN WH(PEKITHOHHBIX
3a0o0meBaHuil TOMDKHO OO0ecrieuyMBaTh CBOEBPEMEHHOE W B HEOOXomuMoM oOBeMe IpeloCTaBICHHE
HEOOXOJUMBIX YCIyr C YYeTOM XapakTepa 3a00JjeBaHHA, MEAWIMHCKUX TOKa3aHWi, (U3MUYECKOTO H
TICUXUYECKOTO COCTOSHUSI KIIMEHTOB.

4.3.4 CopeiicTBue B NMPOXOXKICHUU AMCIAHCEPU3ALUM JOJDKHO OOECIEUHTh MOCEIIEHHE KIMEHTaMH
BCeX MPEANHUCAHHBIX UM Bpadyel-CrieqUaIrcTOB I YTIyOJeHHOTO U BCECTOPOHHETO 00CIeI0BAHUS COCTOSHUS
3/10pOBBSI.

4.3.5 CopeiicTBue B TOJIyYeHUU OECIUIATHOM JIMOO Ha JIBFOTHBIX YCJIOBHSIX 3yOOmpoTe3HOU (3a
UCKJIIOYEHHEM TIPOTE30B M3 JParolEHHBIX METAUIOB W JPYIHX JOPOTOCTOALIMX MaTepuaioB) U
MIPOTE3HO-OPTOTEANICCKON TOMOIIN JIOJDKHO OBITh OCYIIECTBICHO B COOTBETCTBHM C MPAKTUYCCKUMHU
MOTPEOHOCTSMH KIUEHTOB M CIIOCOOCTBOBATH MOJNYYCHUIO MMH KaYeCTBEHHBIX PEaOIIIUTAIMOHHBIX H3JIENNH,
yKa3aHHBIX BBIIIE.

4.3.6 KauecTBO COJEHUCTBUS B IMOJIYYCHHH MEIWIIMHCKON IMOMOIIM, B TOM YHCJE COIPOBOXJICHHUS B
MEIUIIMHCKHAE YUPEKACHUS, TOJDKHO OTPENEIAThCS TEM, HACKOJIBKO MPAaBHUIBHO TIOCTABIICH MPEIBAPUTEIbHBIH
JMarHo3 3a00JeBaHMs KIMEHTA, B KaKOH CTereHn o0ecrieueHbl JOCTaBKa KIIMEHTa B JiedeOHOe YUpexKIeHHE, ero
o0cTy)KMBaHHE U BO3BpAIICHHUE JTOMOM.

4.3.7 KavecTBO cozmeiicTBusl B 0()OPMIICHHH OKYMEHTOB IPH HampaBlieHMH HA MEAUKO-COLUAIBHYIO
9KCHEPTH3Y ONpeesieTcs TeM, B KaKOH CTENIeHH OHO 00eCTIeUnBaET MOCEIIECHNE KIMEHTOM COOTBETCTBYIOIINX
CIELMATUCTOB U cOOp BCEX TOKYMEHTOB, HEOOXOAMMBIX IS KOMIUIEKCHON OIICHKH COCTOSIHMSI €TO OpraHu3Ma
Ha OCHOBE aHaJIN3a BCEX HEOOXOMMBIX IaHHBIX OCBUICTENLCTBYEMOTO KITUEHTA.

4.4 KavecTBO COIMATbHO-TICUXOJIOTHYECKUX YCIYT

4.4.1 IlpemocTaBieHUE KOHCYJBTAIMA TIO BOIPOCAM IICHXHYECKOTO 3J0POBBS JOJKHO Ha OCHOBE
MOJYYCHHOW OT KIMeHTa HHGOPMAlMU U OOCYXKICHHS C HHUM BO3HUKIIMX COIMATBHO-TICHXOJIOTHYECKUX
po0JIeM TIOMOYb EMY PACKPHITh 1 MOOMIIN30BaTh BHYTPEHHHUE PECYPCHI Ha PEIIEHUE STUX MPoOIeM.

4.4.2 DkcTpeHHas ITICHXOJOTHYECKas TOMOIIb JOJDKHA CrocoOCTBOBaTh A((EKTHBHOMY PpEIICHUIO
KIIMEHTAMH TaKWAX JIeKAIUX B OCHOBE J>KU3HEHHBIX TPYTHOCTEH M IJWYHBIX KOH(JIMKTOB IpoOJeM, Kak
MIPEOJI0JICHHE B CEMbE OCTPOM TICHXOTPaBMHPYIOIIEH WIIM CTPECCOBON CHUTYAIlMH, HETaTUBHO BIMUSIONIEH Ha
3I0pOBbE W TICHXUKY TIpEXKIe BCEro JIeTed, HealeKBaTHbIE (OpPMBI MOBEIEHHUS pOAMTENEH, COlUaIbHAS
aJanTaIys K U3MEHSFOIIUMCS COIMAITBHO-3KOHOMUYESCKUM YCIIOBUSM JKU3HU U OBITA.

4.4.3 TlpoBeneHne MUCXOJMATHOCTUKU, HANPAaBICHHOW HA MCHXOKOPPEKLUHIO JMYHOCTH, JOJKHO MO
pe3yabTaTaM aHajiu3a TICUXOJIOTHYECKOTO COCTOSHMS M MHIMBHIYAIBHBIX OCOOECHHOCTEH JTMYHOCTH KIMEHTA,
BJIMSIONINX HAa OTKJIOHEHHMS B €0 TOBEJACHUH M B3aUMOOTHOUICHUSX C OKPYKAIOUIMMH JFOJbMH, TPEIOCTABUTD
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HEOOXOMUMYI0 HMH(POPMALIMIO Ui COCTaBJICHUS MPOTHO3a M Pa3pabOTKU PEKOMEHJANMHA 10 IMPOBEACHHIO
KOPPEKIIMOHHBIX MEPOTIPUSITHH.

4.4.4 Ycnyru, HanpaBJeHHbBIE HA MTPEOO0JICHNE OTKIIOHEHHH B Pa3BUTHH, SMOIIMOHAIEHOM COCTOSTHUH H
MTOBE/ICHUU KIIMEHTOB, HAa TIPOBEACHNE MEPOIPHUATHIA 1O TICHXOJOTHIECKOH pasrpys3ke, MOJDKHBI C TIOMOIIBIO
TICUXOJIOTHYECKOW KOPPEKIIMH O0ecIeYnBaTh MPEOAOICHNE JTUX OTKIOHEHWH (HeOmarompusTHBIX (opm
SMOIMOHAIFHOTO PEarupoBaHUS M CTEPEOTHIIOB MOBENEHUS OTHCIBHBIX JINI, KOH(DIUKTHBIX OTHOIIEHHH
poauTenell ¢ JeTbMU, HapyIIEHUH OOLICHUS Y AETEH MM UCKaKCHUH B MX IICUXUYECKOM Pa3BUTUH) C LIETBIO
MPUBEACHUSI 3TUX I[OKa3areneldl B COOTBETCTBHM C BO3PACTHBIMH HOpPMamMHM U TpPeOOBaHMSMH COLHMAIBHOM
CpPEJIBL.

4.4.5 Oka3zaHue ICUXOJIOTHYECKON (IKCTPEHHOM MCUXOJIOTHYECKON) TOMOIIY TpaXKaaHaMm, B TOM YHUCIIe,
rpaXx<aHaM, OCYUIECTBISIONIMM yXOJ Ha JOMYy 3a TSKEJTOOOJBHBIMU TOXHWIBIMA DPOACTBEHHUKAMHU H
POINCTBEHHUKAMHU-HHBAINUIAMHU, JOJDKHO CIIOCOOCTBOBaTh JI(PQPEKTUBHOMY PEIICHUIO KIUEHTAMH TaKHX
JIeKAIUX B OCHOBE JKU3HEHHBIX TPYJHOCTEH M JMYHBIX KOH(IMKTOB, MPOOJeM, KaK MPEOJOJICHUE B CEMbEC
OCTpPOH TICHXOTPAaBMHPYIOIIEH WM CTPECCOBOM CHUTyallid, HETaTHBHO BIUSIONIEW Ha 30POBbE U IICHXHUKY
MIpe’XIe BCETO JIeTei, HHBAIH/IOB, TSHKEIOOOIbHBIX WIEHOB CEMbH, COITMANIbHAS aJalTallisl K U3MEHSIIOMIIMCS
COIIMAThHO-3KOHOMHYECKUM YCIIOBHUSAM XU3HH U OBITA.

4.5 KauecTBO COLIMAIBHO-NIENArOTHYECKUX YCIYyT

4.5.1 CouunanpHO-TIeqarorndeckre OOCIEAOBaHUS W  COIHMAIbHO-TIENarormyeckas JUarHOCTHKa
MIPOBOJUTCSL C UCIIOJIB30BAHUEM COBPEMEHHBIX NPUOOPOB, ammapaTypbl, TECTOB M MPEJOCTABISATh HA OCHOBE
BCECTOPOHHETO HM3y4YEeHHS JTHMYHOCTH (B3pPOCIOTO HIM peOCHKAa) OOBEKTUBHYIO OLCHKY €€ COCTOSHHS JUIS
OKa3aHus (B COOTBETCTBUH C YCTaHOBJICHHBIM AMAarHo30M) 3(peKTUBHON Nenaroruueckoldl MOMOIIM KIUEHTY,
MOTNABIIEMY B KPU3HCHYIO WM KOHQIUKTHYIO CUTYalHIoO.

4.5.2 Ycnyru, cBA3aHHbBIE C MPOBEICHHEM MEPONPUATHI MO MCHOIB30BAHUIO OCTATOUHBIX TPYIOBBIX
BO3MOKHOCTEH KJIMEHTOB, JOJDKHBI 00ECIeunBaTh CO3JAAHME B CTAIMOHAPHBIX YUPEKICHHUAX TAaKUX YCIOBHH,
KOTOpBIE TIO3BOJISIT BOBJIEUh KIMEHTOB B pa3iHyHbIe ()OPMBI TPYAOBOM JESITETHHOCTH C yUYETOM COCTOSIHHSA WX
3I0pOBBS, a TaKXkKe 00ecIeYnBaTh aKTUBHOE yJacTHe KINEHTOB.

4.5.3 KadecTBO yCIyT, CBS3aHHBIX C COICHCTBHEM B IONyYCHHH OOpa30BaHHUS WHBaTUAAMH (B TOM
4Huclie ACTbMU-MHBAIWAAMH) B COOTBETCTBHH C WX (UINYECKHMHA BO3MOXKHOCTSAMH W YMCTBEHHBIMH
CIIOCOOHOCTSIMHU OTIPENIEIISIETCS TeM, B KaKOW CTENeHH CO3JaHHbIE B YUPEKICHHUSX YCIOBHUS IS IOMIKOIHHOTO
BOCIIMTaHUS JIETEH-MHBAIUIOB U TOTYYSHHS UMU IIKOJIHHOTO 00pa30BaHUs MO CHEIHAIBFHBIM MIporpaMmam, a
TaKKe U1 MoIy4eHust oouiero (mpodeccuoHaabHOro) 00pa3oBaHus B3POCIBIMA HHBATUAAMHE 110 CTICLHAIbHBIM
mporpaMMaM W CaMH HIpPOTrpaMMBbl  CIIOCOOCTBYIOT ~YCIEIIHOMY U PE3YJIbTaTHBHOMY IPOBEACHHIO
BOCTIUTATENBHON PabOTHl 1 00YUYEHHIO.

4.5.4 CopelicTBue WHBATUAAM B peajH3alidd MEPONPHATHH MO MpodecCHOHANBHOW peadHIUTaluH,
NPEeAYCMOTPEHHBIX HMHIUBHUIYaJbHOW MPOrpaMMOi peaOWIUTalii WHBAIWAA, JOJDKHO COACHCTBOBAThH
MaKCHMaJIBHO BO3MOXXHOMY BOCCT@HOBJICHHIO HX MNPO(ECCHOHATIBHBIX HABBIKOB M OBIIAQJCHHUIO HOBBIMU
podeccusimMi.

4.5.5 Opramms3amusi [0oCcyra © OTAbIXa JOJDKHA OBITH HampaBieHa Ha  YIOBJICTBOPEHHE
COITMOKYJBTYPHBIX M IYyXOBHBIX 3allpOCOB KJIMEHTOB (B3pOCHbIX M aeTeif). OHa momKHA CITOCOOCTBOBATH
pacmmpernto o0mmero Kpyro3opa, cdepbl OOMIEHHs, TOBBIIIEHHI0 TBOPYECKOH aKTUBHOCTH KJIMEHTOB,
MIPUBIICYCHHIO WX K YIACTHIO PA3IUYHBIX KYJIbTYPHO-JOCYTOBBIX H CHIOPTHBHBIX MEPOTIPHUATHH.

4.6 KauecTBO COLIMATBbHO-3KOHOMUYECKUX YCIYT

4.6.1 KauecTBO ycnyr, CBSI3aHHBIX C COACHCTBHEM B TPYAOYCTPOMCTBE, B TOM YHCIE B paboOTe HAa JOMY
WM Ha pabouyux MecTax B YUPEKICHUH COLMAIBLHOTO OOCITY)KUBAaHHSA, ONPEACISACTCS CTEIEHbIO BOBICUCHHS
KIMEHTOB YUPEKACHUS B OTH MEPONPHUATHS 1O TPYHOYCTPOWCTBY, (aKTHUECKMMH HX pe3yldbTaTaMH B
MOBBIILICHAN KU3HEHHOTO YPOBHS KIMEHTOB, @ TAaKK€ CTENECHBIO YAOBIECTBOPEHHUS KIMEHTOB YKa3aHHBIMH
yCIyraMu.

4.6.2 KayecTBO yCIyT MO OKa3aHUI0 MAaTEpUATHHOM IMOMOIIM KIMEHTAM OIMpPENeIsTCS TeM, HACKOJIBKO
[IOJITHO ¥ CBOEBPEMEHHO IPEAOCTABIIAIOTCS TIOJIATalOIINecss UM JIEHE)KHBIE CpPEACTBA, NMPOIYKTH MUTAHHS,
CPEICTBa CaHWUTAPUU WM THUTHEHBI, OACXKIa, 00yBb, Oelbe M Jpyrue NpeaMETHl MepBOH HEOOXOAMMOCTH (B
Ipenenax YCTaHOBJICHHBIX HOPM), CPEICTBAa YXOAa 3a JEThMH, CHElHaJbHbIe TPAHCIIOPTHBIE CPEICTBA,
TEXHUYECKHUE CPENICTBA peaOMIUTAIINY HHBAINIOB U APYTHX JIHII, HYKAAIOIUXCS B TIOCTOSTHHOM YXOJI€.

4.6.3 OGecnieueHne KIMEHTOB MPH BBIITUCKE W3 YUPEXKIESHUI CTAIIMOHAPHOTO OOCITY>KUBAHUS OJIEXKIOM,
00yBBIO U JICHE)KHBIM TIOCOOMEM TI0 YTBEP)KISHHBIM HOPMATHUBaM JOJKHO YAOBIETBOPATh MX MOTPEOHOCTH B
JOOpOTHOH, COOTBETCTBYIOLIMX POCTOB M Pa3MEPOB OJEKAE U 00yBH, a TAKXKe ACHEKHBIX CPEICTBAX.

4.7 KauecTBO COLMAILHO-TIPABOBBIX YCIIyT

4.7.1 KoHCcynpTUpOBaHKE 110 BONPOCAM, CBSA3aHHBIM C MIPAaBOM I'pakJaH Ha COLUAIBHOE 00CTYKHBAaHUE,
MEHCHOHHOE o0ecrieueHre M MPEOCTaBICHNE COLMANBHBIX BBHIIJIAT, 8 TaKKe COACHCTBUE B OCYLICCTBICHUH
MEp COLMAIIbHOW TOAJIEPAKKH, YCTAaHOBJIEHHBIX 3aKOHOJATenbCTBOM Poccuiickoit ®enepauuu, OIKHO
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o0ecneunTh KIMCHTaM IIOJIHOE IIPEACTaBiICHHE 00 YCTAHOBJICHHBIX 3aKOHOIATEILCTBOM IpaBax Ha
00CITy’>KMBaHHE U O MyTAX UX 3AIIUTHI OT BO3MOKHBIX HAPYIICHHH.

4.7.2 CopeiictBue B 0OpMIICHUN U BOCCTAHOBIICHUH TOKYMEHTOB (HA ITOJIOKEHHBIE MEPHI COIMMATEHOM
MTOJEPKKHU, JUIS yIOCTOBEPEHUS JIMYHOCTH, TPYIOYCTPOMCTBA, NMPHU HAIpPaBIEHHH HA MEIUKO-COIHMAIHHYIO
SKCIIEPTH3Y | T.J.) JOJDKHO 00ecrednBaTh pa3bsCHEHNE KIMEHTaM CoJlep)KaHiue HeOOXOIMMBIX JOKYMEHTOB B
3aBHCHMOCTH OT MIX TIpeJHAa3HAUYCHUS, H3JI0KEHHE U HalmucaHue (IIpH HeOOXOUMOCTH) TeKCTa JOKYMEHTOB WITH
3armoyiHeHue (OPMEHHBIX OJIAHKOB, HAMMCAHUE COMPOBOIUTENLHBIX MHceM. KauecTBO COACCTBUS OIICHUBAIOT
TEM, B KaKOH CTENEHH OHO CIOCOOCTBOBAJIIO CBOCBPEMEHHOMY M OOBEKTHBHOMY PEIICHHUIO CTOSIIMX IPE]
KJIMEHTaMH Tpo0IieM.

4.7.3 CopelicTBUE B COXpPAaHEHHWHU 3aHMMAEMBIX paHee IO JOTOBOPY HalMa WINM apeHAbl >KUIBIX
MOMEIICHUI B TeueHHWe 6 MeC. C MOMEHTa INOCTYIUICHHS B CTAllMOHAPHOE YUYPESKICHHS COIUAIBHOTO
00C/Ty)KMBaHHS, & TAKXKE BO BHEOYCPEIHOM OOCCIICYCHHU JKHIIBIM IOMEIIEHUEM B Cllydae OTKa3a OT YCIIyT
3TOr0 YUPEXKACHUS 10 UCTCUCHUM YKa3aHHOI'O CPOKa, €CJIM HE MOXKET OBbITh BO3BPAIICHO PaHEE 3aHMMAaeMOE
[TOMEIIEHHE, TOJKHO OBITh HANpPaBJICHO Ha 3alUTy KIMEHTa OT BO3MOXKHOH MOTEPH BCJICICTBUE PA3INUHBIX
00CTOATENHCTB 3aKOHHO TMPUHAJISKAIIECH WITH TTOJI0KEHHON €My JKUIIOH IUIOMAAN U HeOMYIIeHHE YIIeMIICHUS
€ro 3aKOHHBIX MTPaB Ha JKMJIHIIE.

4.7.4 CopeiicTBe B TIPEAOCTABICHWH OECIUIaTHOW TMOMOIIM aJBOKATa B TIOPSJKE, YCTaHOBICHHOM
3aKoHOMaTeNnbcTBOM Poccuiickoit Denepanyn, Wiu COMpoBOXAeHHE (NIPECTaBIEeHHE WHTEPECOB) B CyJlax
Pa3IMYHBIX UHCTAHIUH 7S 3alIUTHI PaB U MHTEPECOB JOKHO rapaHTUPOBATh KIMEHTY KBATH(DHUIIMPOBAHHYIO
FOPUMYECKYIO 3aIUTY 3aKOHHBIX MPaB ¥ MOMOIIIb B LIEISIX TPUHATUS O0BEKTHUBHOTO PEIICHHUS TI0 €r0 BOIIPOCY.

4.7.5 HcnonHenue (yHKIMI OIMEKYHOB U TIOICYHMTEICH B OTHOIICHUM HEICECIIOCOOHBIX IMOKHUIIBIX
JIOZICH, MHBAJIUIOB (B TOM YHMCIIC NETCH-WHBAIMIIOB), HYXIAIOIIMXCS B ONCKE W IOICYUTEILCTBE, JOJDKHO
o0OecrieunBaTh OKa3aHHME IIOMOINM TIOJONEYHBIM KJIMEHTAM B OCYIICCTBJICHHM WX MpaB W UCIHOJIHCHUU
00s13aHHOCTEH, OXPaHATh HECOBEPIICHHOJCTHHUX IOJOMNCUHBIX OT 3JIOYMOTPEOJCHHUN TPEThUX JIMI, a TAKKE
JlaBaTh COIJIACHE COBEPIICHHOJCTHUM IIOJONEYHBIM Ha COBEPIICHHUE MMM JCHCTBHM, IMPELyCMOTPEHHBIX
[paxxgaHckum Kogekcom Poccutickoit deaeparium.

4.7.6 CopeiicTBHe B OKa3aHWH FOPHINIECKON TOMOIIM M HHBIX IPABOBBIX YCIyr (oopMieHHE U
BOCCTAHOBJICHHE DPa3IUYHBIX JOKYMEHTOB, OpPTaHW3allksl MOMOINM B BOMPOCAX IMEHCHOHHOTO OOECTICUEHUsS H
MIPEIOCTABICHNS] COLMANBHBIX BBIILIAT, OpPTaHHU3AIWs COIUATBHO-TIPABOBOTO KOHCYIHFTUPOBAHUS) JOJDKHO
obOecrieunBaTh pa3bsCHEHHWE CYTH W COCTOSHHS WHTEPECYIOIUX KIMEHTa IMpoOJieM, ONpeAeNsTh MyTH WX
pelIeHrsT W OCYIIECTBJIATh TpAKTUYeCKHe Mepbl (CoJeiicTBMEe B TMOATOTOBKE W HANpPaBICHUH B
COOTBETCTBYIOIINE HHCTAHIIMHA HEOOXOUMBIX JOKYMEHTOB, TMYHOE OOpaIleH!e B 3TH WHCTAHIIMU, KOHTPOJb 32
MIPOXOXICHUEM IOKYMEHTOB H T.JI.).
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